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Terms and Conditions of Service Agreements / Podmienky zmluvy o poskytovani sluzieb
SLOVAK REPUBLIC / SLOVENSKA REPUBLIKA

TERMS AND CONDITIONS OF SERVICE AGREEMENTS
(Slovak Republic )

Acceptance

"Videojet" means Videojet Technologies Czechia s.r.o., founded and
registered in the Czech Republic, ID No.: 11972068, with its registered office
at Na hlavni 166/59, Brezinéves, 182 00 Prague 8, registered in the
Commercial Register maintained by the Municipal Court in Prague, file No. C
357248, "Customer" means the person or company specified in the Order
Form of the Service Agreement who purchases the Services from Videojet.

These Terms and Conditions of the Service Agreements together with the
documents expressly referred to in them constitute the "Service
Agreement”.

The Service Agreement Order Form constitutes an offer by Videojet to
provide the Services in accordance with the terms of the Service Agreement
and such offer shall be deemed to be accepted when the Service Agreement
Order Form is signed by the Customer, at which time and on which date the
agreement shall be concluded.

Any quotation for the Services submitted by Videojet shall not constitute an
offer which may be accepted and shall only be valid for a period of twenty
(20) business days from the date of such quotation.

Services

Videojet will provide maintenance services substantially as described in the
Service Agreement, if any, for the equipment listed in the Service Agreement
("Equipment"), repair services covered by the Service Agreement, if any, for
the Equipment if the Equipment does not conform in all material respects to
Videojet's specifications as set forth in the applicable equipment manual, and
any other services covered by the Service Agreement ("Services").

Videojet reserves the right to make any changes to the Services that are
necessary to comply with any applicable law, regulatory requirement or
safety requirement, or that do not materially affect the nature or quality of the
Services, and Videojet shall notify the Customer in such event.

All intellectual property rights in or arising under or in connection with the
Services shall belong to and be owned by Videojet and there shall be no
licence or transfer of such intellectual property rights except as expressly
provided for in this Services Agreement.

All replacement parts provided pursuant to the Service Agreement shall be
new or performance equivalent to new parts at no additional charge to the
Customer. Replacement Parts will be the property of Videojet. The Customer
acknowledges that some parts may be subject to discontinuance by the
manufacturer, in which case Videojet's obligation shall be limited to making
reasonable endeavours to replace such discontinued parts with a
substantially equivalent part.

Videojet shall use reasonable endeavours to provide the Services during
Videojet's standard local business hours, which shall not include weekends
and Videojet's holidays.

Videojet will provide the Services at the Customer's premises unless it is
necessary to take the Equipment to be serviced, or any part thereof, to
Videojet's service depot for maintenance.

Videojet warrants to the Customer that the Services will be provided with
reasonable care and skill.

The Customer will incur and pay the charges in accordance with the charges
and payment provisions set out in the relevant Videojet quotation as agreed
with the Customer. For the avoidance of doubt, the following services are not
included in the Service Agreement and the Customer will be charged
separately for each such service, unless otherwise expressly provided in the
relevant accepted Videojet quotation:

2.8.1 maintenance of accessories or attachments;

2.8.2 equipment maintenance where the Customer’'s modification of the
Equipment has materially increased the cost of maintenance;
overhauling or rebuilding of Equipment;

replacement of continuous ink jet nozzles for Videojet Excel Triumph
or 37 series printers;

replacement of thermal transfer printheads if the Customer uses
supplies and other consumables not approved by Videojet for use with
Equipment; and

deinstallation or reinstallation of the Equipment or any part thereof at
the Customer's request.

The Service Agreement does not cover repairs or maintenance caused by:

2.8.3
2.8.4

2.85

2.8.6

2.9.1 Customer misconduct, accident, neglect or misuse;

2.9.2 failure of the installation location to conform to Videojet's applicable
specifications;
failure or inadequacy control of electricity humidity or air ;

the Customer's use of supplies and other materials not approved by
Videojet for use with the Equipment;

the Customer’s failure to follow operating procedures provided by
Videojet;

service or maintenance performed by a third party or an unauthorised
Videojet representative; and

2.9.7 Force Majeure (as defined in clause 8).
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PODMIENKY ZMLUVY O POSKYTOVANI SLUZIEB
(Slovenska republika)

Akceptacia

,Videojet“ znamena spolo¢nost Videojet Technologies Czechia s.r.o.,
zaloZenu a registrovant v Ceskej republike, ICO: 11972068, so sidlom Na
hlavni 166/59, Bfezinéves, 182 00 Praha 8, zapisanu v obchodnom registri
vedenom Mestskym sudom v Prahe, spisova znatka C 357248,
"Zakaznik" znamena osobu alebo spolo¢nost uvedent v objednavkovom
formulari Zmluvy o poskytovani sluzieb, ktora nakupuje Sluzby od
spolo¢nosti Videojet.

Tieto podmienky zmluvy o poskytovani sluzieb spolu s dokumentmi, na
ktoré sa v nich vyslovne odkazuje, tvoria ,zmluvu o poskytovani sluzieb®.

Objednavkovy formular zmluvy o poskytovani sluzieb predstavuje ponuku
spolo¢nosti Videojet na poskytovanie sluzieb v sulade s podmienkami
zmluvy o poskytovani sluzieb a takato ponuka sa povazuje za prijatu, ked
zakaznik podpiSe objednavkovy formular zmluvy o poskytovani sluzieb,
pricom v tomto okamihu a v tento deri je zmluva uzatvorena.

Akakolvek cenova ponuka na sluzby predloZzena spolo¢nostou Videojet
nepredstavuje ponuku, ktord je mozné prijat, a je platna len po¢as obdobia
dvadsat (20) pracovnych dni od datumu jej vystavenia.

Sluzby

Spolo¢nost Videojet poskytne sluzby udrzby v podstate tak, ako su
opisané v zmluve o poskytovani sluzieb, ak existuje, pre zariadenie
uvedené v zmluve o poskytovani sluzieb (,zariadenie"), opravarenské
sluzby zahrnuté v zmluve o poskytovani sluzieb, ak existuje, pre
zariadenie, ak toto zariadenie nezodpoveda vo vSetkych podstatnych
ohladoch $pecifikacidm spoloc¢nosti Videojet uvedenym v prislusnej
prirucke k zariadeniu, a akékolvek iné sluzby zahrnuté v zmluve o
poskytovani sluzieb (,sluzby*).

Spolo¢nost Videojet si vyhradzuje pravo vykonat akékolvek zmeny
sluzieb, ktoré su potrebné na dodrzanie platnych zakonov, regulaénych
poziadaviek alebo bezpecénostnych poziadaviek, alebo ktoré nemaju
podstatny vplyv na povahu alebo kvalitu sluzieb, a spolo¢nost Videojet v
takom pripade informuje zakaznika.

VSetky prava dusevného vlastnictva v ramci sluzZieb alebo vyplyvajuce z
nich alebo v suvislosti s nimi patria spolo¢nosti Videojet a su jej
vlastnictvom, pri€om nedochadza k Ziadnej licencii alebo prevodu takéhoto
rava duSevného vlastnictva, okrem pripadov vyslovne uvedenych v tejto
zmluve o poskytovani sluzieb.

VSetky nahradné diely poskytnuté podfa zmluvy o poskytovani sluzieb
budd nové alebo vykonnostne rovnocenné s novymi dielmi, a to bez
dodatoénych poplatkov pre zakaznika. Vymierniané diely budi majetkom
spolo¢nosti Videojet. Zakaznik berie na vedomie, Ze niektoré diely mozu
byt predmetom ukonc&enia vyroby zo strany vyrobcu, pricom v takom
pripade sa povinnost' spoloénosti Videojet obmedzuje na to, Ze vynalozi
primerané Usilie na vymenu takychto dielov, ktorych vyroba je ukonéena,
za vecne rovnocenny diel.

Spoloc¢nost' Videojet vynalozi primerané usilie na poskytovanie sluzieb
pocas Standardnych miestnych pracovnych hodin spolo¢nosti Videojet,
ktoré nezahffiaju vikendy a sviatky spolo¢nosti Videojet.

Spoloc¢nost' Videojet bude poskytovat sluzby v priestoroch zakaznika,
pokial nie je potrebné odviezt zariadenie ur¢ené na servis alebo jeho ¢ast
do servisného skladu spoloénosti Videojet kvoli adrzbe.

Spoloc¢nost' Videojet zarucuje zakaznikovi, Ze sluzby budd poskytnuté s
vynaloZenim primeranej starostlivosti a zru¢nosti.

Zakaznik bude znasat a platit poplatky v sulade s ustanoveniami o
poplatkoch a platbach uvedenymi v prislusnej cenovej ponuke spolo¢nosti
Videojet dohodnutej so zakaznikom. Pre istotu uvadzame, ze nasledujuce
sluzby nie su v zmluve o poskytovani sluzieb zahrnuté a zakaznikovi bude
kazda takato sluzba uctovana samostatne, pokial nie je v prislusnej prijatej
cenovej ponuke spolo¢nosti Videojet vyslovne uvedené inak:

2.8.1 udrzba prislusenstva alebo pridavnych zariadeni;

2.8.2 udrzba zariadenia, ak Uprava zariadenia zdkaznikom podstatne
zvysila naklady na udrzbu;

generalna oprava alebo prestavba zariadenia;

vymena kontinualnych atramentovych trysiek pre tlaciarne Videojet
Excel Triumph alebo série 37;

vymena termotransferovych tlatovych hlav, ak zdkaznik pouziva
zasoby a iny spotrebny material, ktory spolo¢nost Videojet
neschvalila na pouZzitie so zariadenim; a

odinstalovanie alebo opéatovnu instalacia zariadenia alebo
akejkolvek jeho Casti na Ziadost' zakaznika.

Zmluva o poskytovani sluzieb sa nevztahuje na opravy alebo udrzbu, ktoré

2.83
284

2.85

2.8.6

zapri€inilo:

2.9.1 nespravne konanie zakaznika, nehoda, zanedbanie alebo
nespravne pouzivanie;

2.9.2 nezodpovedanie miesta inStalacie platnym  Specifikaciam

spolo¢nosti Videojet;

zlyhanie alebo nedostato¢na regulacia elektrickej energie, vihkosti
alebo vzduchu;

zakaznikom pouzivané zasoby a iné materidly, ktoré spolo¢nost’
Videojet neschvalila na pouzitie so zariadenim;

nedodrzanie prevadzkovych postupov poskytnutych spolo¢nostou
Videojet zo strany zékaznika;

293

294

295

2.9.6 servis alebo adrzba vykonana tretou stranou alebo
neautorizovanym zastupcom spoloc¢nosti Videojet; a
2.9.7 vyssia moc (ako je definovana v ¢lanku 8).
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Billing and Payment

Payment in full is due within thirty (30) days of the date of delivery of the
invoice to the Customer unless otherwise agreed in writing by Videojet and
the Customer shall make payment in full and cleared funds to the bank
account designated in writing by Videojet. Videojet shall issue invoices prior
to each payment period specified in the Service Agreement ("Payment
Period").

If the Customer fails to pay Videojet by the due date, then, without limiting
any other remedies available to Videojet, the Customer shall pay statutory
default interest in accordance with applicable law. The Customer shall pay
the interest together with the amount due.

Videojet may require payment in advance if in its opinion financial situation
of the Customer reasonably requires such action.

The Service Agreement Charge is based on Videojet performing the Services
at the location specified in the Service Agreement Order Form. If the
Customer relocates the Equipment or any part thereof, Videojet may increase
the charge if such relocation affects Videojet's cost of performing its
obligations under this agreement. If the Equipment is located outside the
Czech Republic Videojet may at its sole discretion provide the Services and
the Customer agrees to pay Videojet's or its authorised representative's
normal travel rates and reasonable expenses incurred in connection with the
performance of its obligations under this Agreement.

All amounts payable by the Customer under this Service Agreement are
exclusive of value added tax (“VAT”) which is charged on a pay-as-you-go
basis. In the event that Videojet provides any VAT taxable consideration to
the Customer under this Service Agreement, the Customer shall, upon
receipt of a valid VAT invoice from Videojet, pay to Videojet any additional
amounts in respect of VAT that are taxable in respect of the provision of the
Services at the same time as payment for the provision of the Services is
due.

Payments are not subject to setoff deduction, withholding (other than
deductions or withholdings required by law) or recoupment for any present or
future claims of the Customer.

Videojet reserves the right to increase payments annually, effective on each
anniversary of the Service Agreement Effective Date, in accordance with the
percentage increase in the in line with the percentage increase in the
Producer Price Index as published by the Czech Statistical Office for the
preceding twelve (12) month period, with the first such increase occurring on
the first anniversary of the Service Contract Effective Date and based on the
latest available percentage increase in the Producer Price Index as published
by the Czech Statistical Office.

The Customer's Obligations

The Customer shall:

4.1.1 ensure that the information provided in this Service Agreement Order
Form is complete and accurate;

allow Videojet, its employees, agents, consultants and subcontractors
access to the Customer's premises, office space and other facilities
as reasonably required by Videojet for the provision of the Services
and;

take necessary measures to ensure the health and safety of Videojet's
employees while on the Customer's premises;

4.1.2

provide Videojet with access to relevant employees, information and
materials as Videojet may reasonably require for the purpose of
providing the Services, and ensure that such information is complete
and accurate in all material respects;

4.15 exercise reasonable skill and care in the operation and routine
maintenance of the Equipment and maintain the Equipment in
accordance with Videojet's maintenance standards, which shall
include adhering to and performing the customer care and cleaning
program recommended by Videojet between calls by Videojet's
service representative;

operate the Equipment within Videojet's published specifications
(including, without limitation, all operating environmental
specifications);

properly maintain the installation site and operating environment;
provide the necessary engineering services to use the Equipment in
accordance with Videojet's specifications;

use only Videojet branded consumables and fluids with the
Equipment; and

4.1.10 co-operate with Videojet in all matters relating to the Services and
obtain and maintain all necessary licences, permissions and consents
as may be required prior the Service Commencement Date.

4.1.7
4.1.8

4.19

If Videojet's performance of any of its obligations under this agreement is
prevented or delayed by any act or omission of the Customer or if the
customer fails to perform any applicable obligation ("Customer Default"):

4.2.1 without limiting or affecting any other right or remedy available to
Videojet, Videojet shall have the right to suspend the provision of the
Services until the Customer remedies the Customer Default shall
relieve Videojet of its obligations in each case to the extent that the
Customer Default prevents or delays the performance of any of
Videojet's obligations;
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Ugtovanie a platenie

Uhrada v plnej vyske je splatna do tridsat’ (30) dni odo dna doruéenia
faktury zakaznikovi, pokial spolo¢nost Videojet pisomne neodsuhlasi inak,
a zakaznik vykona platbu v plnej vyske a v zuctovanych finanénych
prostriedkoch na bankovy Ucet pisomne ureny spolo¢nostou Videojet.
Spolo¢nost Videojet vystavi faktury pred kazdym platobnym obdobim
uvedenym v zmluve o poskytovani sluzieb (,platobné obdobie*).

Ak Zakaznik nezaplati spolo¢nosti Videojet do datumu splatnosti, potom
bez obmedzenia akychkolvek inych prostriedkov napravy, ktoré ma
spolo¢nost Videojet k dispozicii, zaplati Zakaznik zakonny udrok z
omeskania v sulade s platnymi pravnymi predpismi. Zakaznik zaplati Groky
spolu s diznou sumou.

Spolo¢nost Videojet méze pozadovat platbu vopred, ak sa jej podla jej
nazoru domnieva, Ze finanéna situacia zakaznika odévodnene vyzaduje
takéto opatrenie.

Poplatok za zmluvu o poskytovani sluzieb je zaloZzeny na tom, Ze
spolo¢nost  Videojet vykonava sluzby na mieste uvedenom v
objednavkovom formulari zmluvy o poskytovani sluzieb. Ak zakaznik
premiestni zariadenie alebo jeho Cast, spolo¢nost Videojet moze zvysit
poplatok, ak takéto premiestnenie ovplyvni naklady spolo¢nosti Videojet
na plnenie jej povinnosti podla tejto zmluvy. Ak sa zariadenie nachadza
mimo Ceska republika, spoloénost Videojet méZe podla vlastného
uvazenia poskytovat sluzby a zadkaznik suhlasi s Uhradou beznych
cestovnych sadzieb a primeranych vydavkov, ktoré vzniknd spoloénosti
Videojet alebo jej opravnenému zastupcovi v slvislosti s plnenim
povinnosti podla tejto zmluvy.

VSetky sumy, ktoré ma Zakaznik zaplatit’ podla tejto zmluvy o poskytovani
sluzieb, su bez dane z pridanej hodnoty, ktora sa Gctuje priebezne (“DPH”).
V pripade, Ze spolo¢nost Videojet poskytne zakaznikovi na zaklade tejto
zmluvy o poskytovani sluzieb akékolvek zdanitelné pinenie na tcely DPH,
zéakaznik je povinny po prijati platnej faktiry na ucely DPH od spolo¢nosti
Videojet zaplatit spolo¢nosti Videojet dodatoéné sumy tykajuce sa DPH,
ktoré su zdanitelné v suvislosti s poskytovanim Sluzieb v rovnakom &ase,
ako je splatna platba za poskytovanie Sluzieb.

Platby nepodliehaju zapoditaniu vzajomnych pohladavok, odpoctu,
zrazkam (s vynimkou odpocétov alebo zraZok vyzadovanych zakonom) ani
spatnému vymahaniu akychkolvek suc¢asnych alebo buducich pohladavok
zékaznika.

Spolo¢nost' Videojet si vyhradzuje pravo kazdoroéne zvySovat platby s
ucinnostou ku kazdému vyro€iu Dfia u€innosti Zmluvy o poskytovani
sluzieb v sulade s percentualnym narastom indexu cien vyrobcov
zverejneného Ceskym Statistickym uradom za predchadzajuce dvanast
(12) mesacné obdobie, pricom prvé takéto zvysenie sa uskutoéni k prvému
vyrociu Dfia Gcinnosti Zmluvy o poskytovani sluzieb a bude vychadzat z
posledného dostupného percentualneho narastu indexu cien vyrobcov
zverejneného Ceskym &tatistickym Gradom.

Povinnosti zdkaznika

Zakaznik bude:

4.1.1 zabezpecovat, aby informacie uvedené v objednavkovom formulari

zmluvy o poskytovani sluzieb boli iplné a presné;

umoziiovat’ spolo¢nosti Videojet, jej zamestnancom, zastupcom,

konzultantom a subdodavatelom pristup do priestorov zékaznika,

kancelarskych priestorov a inych zariadeni, ktoré spolo¢nost

Videojet primerane vyZaduje na poskytovanie sluzieb a;

prijimat potrebné opatrenia na zaistenie zdravia a bezpeénosti

zamestnancov spolo¢nosti Videojet pocas ich pritomnosti v

priestoroch zakaznika;

poskytovat spolo€nosti Videojet taky pristup k prisluSnym

zamestnancom, informaciam a materidlom, aky méze spolo¢nost

Videojet primerane poZadovat na Ucely poskytovania Sluzieb, a

zabezpecovat, aby tieto informacie boli Upiné a presné vo vSetkych

podstatnych ohladoch;

vykonavat primeranu zru€nost a starostlivost pri prevadzke a

beznej udrzbe zariadenia a udrzZiavat zariadenie v sulade so

Standardmi Udrzby spolo¢nosti Videojet, €o zahffia dodrziavanie a

vykonavanie programu starostlivosti o zakaznika a Cistenia

odporu¢aného spolo¢nostou Videojet medzi telefonatmi servisného
zastupcu spolo¢nosti Videojet;
prevadzkovat zariadenie v ramci
spolo¢nosti  Videojet (vratane, bez
$pecifikacii prevadzkového prostredia);
riadne udrziavat miesto inStalacie a prostredie prevadzky;

poskytovat' potrebné inZinierske sluzby na pouzivanie zariadenia v

sulade so Specifikaciami spolo¢nosti Videojet;

pouzivat' so zariadenim len spotrebny material a kvapaliny znacky

Videojet; a

4.1.10 spolupracovat so spolo¢nostou Videojet vo vSetkych zalezitostiach
tykajucich sa sluZieb a ziskavat a udrziavat vsetky potrebné
licencie, povolenia a suhlasy, ktoré sa mézu vyZadovat pred
datumom zacatia poskytovania sluZieb.

Ak je plnenie ktorejkolvek z povinnosti spolo¢nosti Videojet podla tejto

zmluvy znemoznené alebo oneskorené akymkolvek konanim alebo

opomenutim zo strany zakaznika, alebo ak zékaznik nespini akukolvek
prisludnu povinnost' (,porusenie povinnosti zakaznika®“):

4.2.1 bez toho, aby bolo obmedzené alebo dotknuté akékolvek iné pravo
alebo prostriedok napravy, ktory ma spolo¢nost Videojet k
dispozicii, ma spolo¢nost’ Videojet pravo pozastavit poskytovanie
sluzieb, kym zakaznik neodstrani poruSenie povinnosti zakaznika,
pricom neplnenie zo strany zakaznika spolo¢nost zbavuje jej
povinnosti, a to v kazdom pripade v rozsahu, v akom porusenie

4.1.2

4.1.3

4.14

4.15

4.1.6 zverejnenych  $pecifikacii

obmedzenia, vSetkych

4.1.7
4.18

4.1.9
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Terms and Conditions of Service Agreements / Podmienky zmluvy o poskytovani sluzieb

4.2.2 Videojet shall not be liable for any costs or losses sustained or
incurred directly or indirectly by the customer as a result of Videojet's
failure to perform or delay in performing any of Videojets obligations
set forth in this clause 4.2; and

the Customer shall pay to Videojet on written demand for any costs or
losses sustained or incurred by Videojet directly or indirectly as a
result of the Customer Default.

Limitation of Warranty

Videojet warrants the Services exactly as specified
Agreement.

Certain printing applications may be regulated by applicable laws, such as
applications where ink may come into contact with medical devices,
pharmaceutical products, cosmetics, food or other substances intended for
consumption, or veterinary medical products. The Customer shall comply
with and that the performance of the terms of this Service Agreement
complies with all applicable laws and regulations. Videojet is not responsible
for Customer’s compliance with any laws that apply to the Customer. The
Customer shall indemnify Videojet for any losses incurred by Videojet as a
result of the Customer’s failure to comply with the provisions this clause 5.2.

in the Service

Confidentiality and Data Privacy

The party ("Receiving Party") undertakes to maintain confidentiality and not
to disclose to any third party any confidential information concerning the
business, business relationships, customers, clients or suppliers of the other
Party or any member of the group of companies to which the other Party
belongs, any technical or commercial know-how, specifications, inventions,
processes or initiatives of a confidential nature provided to the Receiving
Party by the other party (“Disclosing Party"), its employees, agents or
subcontractors, as well as all other confidential information concerning the
Disclosing Party's business, products and services that may be obtained by
the Receiving Party.

The Receiving Party shall disclose such confidential information only to those
of its employees, agents and subcontractors who have a need to know it for
the purpose of performing the Receiving Party's obligations under the Service
Agreement, and shall ensure that such employees, agents and
subcontractors comply with the obligations set forth in this section as if they
were a party to the Service Agreement. The Receiving Party may also
disclose such confidential information of the providing party as is required to
be disclosed by law, by any governmental or supervisory authority or by a
court of competent jurisdiction.

Neither Party may use the other Party's Confidential Information for any
purpose other than to perform its obligations under this Service Contract.

Neither Party shall use the name or any trademark, trade name, logo or
symbol of the other Party in any advertising, publicity, press or promotional
releases, written articles or communications without the prior written consent
of the other Party.

The collection, storage, deletion and use of personal data from Buyer and its
employees takes place in full compliance with the relevant data protection
regulations according to the Privacy Policy of Videojet. Further information
on data processing, data security and data protection also be found in the
Privacy Policy.

Remedies and Liability

Without waiving any other rights or remedies available to Videojet under
applicable law or otherwise, Videojet may suspend the provision of the
Services hereunder if the Customer fails to pay any amount due until all
overdue accounts of the Customer have been paid in full and Videojet shall
not be liable for any costs or losses sustained or incurred by the Customer
directly or indirectly as a result of any such suspension.

Videojet's rights and remedies set forth herein are in addition to, and not in
lieu of, any other rights or remedies Videojet may have at law or in equity.

Nothing in the Service Agreement shall limit any liability that cannot be limited
as a matter of law, including but not limited to liability for

7.3.1 death or personal injury caused by negligence;

7.3.2 fraud or fraudulent misrepresentation; or

7.3.3 damage caused to a person's natural rights or caused intentionally or
through gross negligence

Subject to the sub-clause 7.3 above, Videojet shall not in any circumstances

be liable to the Customer, whether in contract, tort (including negligence),

breach of statutory duty, or otherwise, for the following types of loss:

7.4.1 lost profits;

7.4.2 non-pecuniary damage;

7.4.3 loss of sales or customers/clients;

7.4.4 loss of use or corruption of software, data or information;
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5.2

6.2

6.3

6.4

6.5

7.2

7.3

7.4

povinnosti zakaznika brani alebo oddaluje plnenie akychkolvek
zavazkov spolo¢nosti Videojet;

Spoloénost Videojet nenesie zodpovednost za zZiadne naklady
alebo straty, ktoré zakaznik utrpel alebo mu vznikli priamo alebo
nepriamo v dosledku nesplnenia alebo oneskoreného splnenia
akychkolvek povinnosti spoloénosti Videojet uvedenych v tomto
¢lanku 4.2; a

zédkaznik uhradi spolo¢nosti Videojet na zéklade pisomnej Ziadosti
akékolvek naklady alebo straty, ktoré vznikli alebo vzniknu
spolo¢nosti Videojet priamo alebo nepriamo v désledku omeskania
zékaznika.

422

423

Obmedzené zaruka

Spoloc¢nost' Videojet poskytuje zaruku na sluzby presne tak, ako je to
uvedené v zmluve o poskytovani sluZieb.

Niektoré tlacové aplikacie m6zu byt regulované platnymi zakonmi, ako
napriklad aplikacie, pri ktorych sa atrament moze dostat do kontaktu so
zdravotnickymi pomdckami, farmaceutickymi vyrobkami, kozmetikou,
potravinami alebo inymi latkami ur¢enymi na konzumaciu alebo
veterinarnymi zdravotnickymi vyrobkami. Zakaznik je povinny dodrziavat
a zabezpedit, aby plnenie podmienok tejto zmluvy o poskytovani sluzieb
bolo v sulade so vSetkymi platnymi zakonmi a predpismi. Spolo¢nost
Videojet nezodpoveda za dodrziavanie akychkolvek zakonov, ktoré sa
vztahuju na zakaznika. Zakaznik je povinny nahradit’ spolo¢nosti Videojet
vSetky straty, ktoré jej vzniknu v désledku nedodrzania ustanoveni tohto
bodu 5.2 zo strany zakaznika.

Zachovanie ddvernosti a ochrana osobnich udaju

Zmluvna strana (,prijimajuca strana") sa zavazuje zachovavat
mli¢anlivost a neposkytovat Ziadnej tretej strane Ziadne doéverné informacie
tykajuce sa podnikania, obchodnych vztahov, zakaznikov, klientov alebo
dodavatelov druhej zmluvnej strany alebo ktoréhokolvek ¢lena skupiny
spolo¢nosti, do ktorej druha zmluvna strana patri, akékolvek technického
alebo obchodného know-how, 3Specifikacii, vynalezov, postupov alebo
iniciativ, ktoré maji doverny charakter a ktoré prijimajicej strane poskytla
druhd zmluvnd strana (,spristupiujica strana"”), jej zamestnanci,
zastupcovia alebo subdodavatelia, ako aj vSetky ostatné doéverné
informacie tykajuce sa podnikania zverejiiujucej strany, jej vyrobkov a
sluzieb, ktoré mdze prijimajuca strana ziskat.

Prijimajaca strana spristupni takéto doverné informéacie len tym svojim
zamestnancom, zastupcom a subdodavatelom, ktori ich potrebuju poznat
na ucely plnenia povinnosti prijimajlcej strany podla zmluvy o poskytovani
sluzieb, a zabezpedi, aby tito zamestnanci, zastupcovia a subdodavatelia
dodrziavali povinnosti stanovené v tomto €lanku, ako keby boli zmluvnou
stranou zmluvy o poskytovani sluzieb. Prijimajuca strana méze tiez
zverejnit také doverné informacie poskytujucej strany, ktoré je potrebné
zverejnit na zaklade zakona, akéhokolvek Statneho alebo dozorného
organu alebo sudu prislusnej jurisdikcie.

Ziadna zo zmluvnych stran nesmie pouzivat déverné informacie druhej
zmluvnej strany na iné Ucely ako na plnenie svojich povinnosti podla tejto
zmluvy o poskytovani sluzieb.

Ziadna zo zmluvnych strdn nesmie pouzivat nazov alebo akukolvek
ochrannl znamku, obchodny nazov, logo alebo symbol druhej zmluvnej
strany v akejkolvek reklame, propagacii, tlatovych alebo propagacénych
spravach, pisomnych ¢lankoch alebo komunikacii bez predchadzajiuceho
pisomného sthlasu druhej zmluvnej strany.

Shromazdovani, uchovavani, mazani a pouzivani osobnich udaji
kupujiciho a jeho zaméstnancd probiha v plném souladu s pfislusnymi
predpisy o ochrané osobnich Udaji podle zadsad ochrany osobnich udaju
spole¢nosti Videojet. Dal$i informace o zpracovani, zabezpeceni a
ochrané udaju naleznete rovnéz v Zasadach ochrany osobnich udaja.

Prostriedky napravy a zodpovednost’

Bez toho, aby sa spolo¢nost Videojet vzdala akychkolvek inych prav alebo

prostriedkov ndpravy, ktoré ma k dispozicii podla platnych pravnych

predpisov alebo inak, méze pozastavit poskytovanie sluzieb podla tejto

zmluvy, ak zakaznik nezaplati akukolvek diznd sumu, az kym nebudu

Uplne vyrovnané vsetky Uty zakaznika po splatnosti, pri€om spolo¢nost

Videojet nenesie zodpovednost za Ziadne naklady alebo straty, ktoré

zékaznikovi vznikn( alebo ich utrpi priamo alebo nepriamo v désledku

takéhoto pozastavenia.

Prava a prostriedky napravy spolo¢nosti Videojet uvedené v tomto

dokumente dopifiaji a nenahradzaji akékolvek iné prava alebo

prostriedky napravy, ktoré méze mat spolo¢nost Videojet zo zakona alebo

na zaklade zasady spravodlivosti.

Ziadne ustanovenie zmluvy o poskytovani sluZieb neobmedzuje Ziadnu

zodpovednost, ktorda neméze byt pravne obmedzend, vratane, ale nie

vyluéne, zodpovednosti za

7.3.1 smrt alebo zranenie os6b spdsobené nedbalostou;

7.3.2 podvod alebo podvodné skreslenie Gdajov; alebo

7.3.3 8koda spdsobena na prirodzenych pravach osoby alebo spdsobena
umyselne alebo z hrubej nedbanlivosti

S vyhradou vy$Sie uvedeného pismena 7.3 spolo¢nost Videojet za

ziadnych okolnosti nenesie voéi zakaznikovi zodpovednost, & uz na

zaklade dohody, deliktu (vratane nedbanlivosti), poruSenia zakonnej

povinnosti alebo inak, za nasledujuce typy strat:

7.4.1 usly zisk;

7.4.2 nemajetkova ujma;

7.4.3 strata predaja alebo zakaznikov/klientov

7.4.4 strata pouzivania alebo poskodenie softvéru,
informacif;

)

Udajov alebo
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7.5

8.2

8.3

8.4

8.5

8.6

8.7

9.2

Terms and Conditions of Service Agreements / Podmienky zmluvy o poskytovani sluzieb

7.4.5 termination of a contract or agreement with a third party;
7.4.6 damage to reputation,

arising out of or in connection with the Service Agreement.
Subject to sub-clauses 7.3 and 7.4 above, Videojet's total liability to the
Customer for all other liabilities, costs, expenses, damages and losses
arising under or in connection with the Service Agreement, whether in
contract, tort (including negligence), breach of statutory duty, or otherwise,
shall in no event exceed the amounts paid by the Customer to Videojet under
the Service Agreement.

Duration and Termination of the Service Agreement

The Service Agreement shall be valid for the period specified in the Service
Agreement Order Form.

Once the Service Agreement Order Form has been signed, the agreement
under this Services Agreement is irrevocable and Videojet will not refund any
funds paid.

Without limiting any other rights or remedies, either party may immediately
terminate the Service Agreement at any time for cause upon written notice to
the other party if the other party:

8.3.1 fails to perform any material obligation under the Service Agreement
and (if such breach is remediable) fails to cure such breach within
thirty (30) days after receipt of written notice ;

8.3.2 takes any step or action in connection with entering examinership,
provisional liquidation or any arrangement or composition with
creditors (other than a restructuring), winding up (whether voluntary or
by order of a court, unless a restructuring), the appointment of a
receiver of any of its assets or the winding up of its affairs or, if such
step or action is taken in another jurisdiction, in connection with any
analogous procedure in the relevant jurisdiction;

8.3.3 the other party suspends or threatens to suspend or ceases or
threatens to cease to carry on all or a substantial part of its business;
or

8.3.4 the financial situation of the other party deteriorates to such an extent
that in the opinion of the terminating party, the ability of the other party
to adequately perform its obligations under the Service Agreement is
jeopardised.

Upon termination of the agreement pursuant to this section:

8.4.1 the Customer shall promptly pay all amounts due under the Service
Agreement;

8.4.2 the Customer shall return to Videojet all materials that have not been
paid for in full. If the Customer fails to do so, Videojet may enter the
Customer’s premises and take them. Until such time as they are
returned, the Customer is solely responsible for their safe custody and
will not use them for any purpose unrelated to this Service Agreement.

Either party may terminate the Service Agreement at its option by giving thirty
(30) days’ notice to the other party. However, the parties acknowledge and
agree that the Period specified in the Service Agreement is a material part of
Videojet's pricing and Videojet will suffer losses if the Service Agreement is
terminated prior to the expiration of that period. Therefore, in the event of
termination for convenience by the Customer during the Term, the Customer
will pay an early termination charge to compensate Videojet for such losses;
this charge is Videojet's actual preliminary estimate of loss and is to be
construed as compensation for damages and not as a contractual as a
penalty. The early termination charge shall be calculated as follows: Months
Remaining in the Term x Monthly charge (Pro-Rated for Annual/Quarterly
Service Agreements) x 65%. This early termination charge does not apply in
the event of early termination of the Service Agreement during the extension
period.

Notwithstanding the foregoing and for the avoidance of doubt, if the
Equipment is upgraded to new Videojet equipment with the relevant Service
Agreement then Videojet will not charge the customer an early termination
charge.

Clauses 5, 6, 7, 8. 11 and 12 shall survive termination of the Service
Agreement.

Force Majeure

Except for the Customer's payment obligations, neither party shall be liable
for delays in performance or non-performance, in whole or in part, resulting
from causes beyond its reasonable control, such as acts of God, fire, strikes,
epidemics, pandemics, embargos, acts of government or other civil or military
authority, war, riots, delays in transportation, difficulties in obtaining labour,
materials, manufacturing facilities or transportation, or other similar causes
("Force Majeure"). In such event, the party delayed shall promptly give notice
to the other party. The party affected by the delay

9.1.1 extend the time for performance for the duration of the event; or

9.1.2 cancelall or any part of the unperformed part of the Service Agreement
and/or any purchase order if such event lasts longer than sixty (60)
days.

If a Force Majeure event affects Videojet's ability to meets its obligations at

the agreed upon pricing, or Videojet's costs are otherwise increased as a

result of such an event, Videojet may increase pricing accordingly upon

written notice to the Customer.

SLOVAK REPUBLIC / SLOVENSKA REPUBLIKA

7.5

8.1

8.2

8.3

8.4

8.5

8.6

8.7

9.
9.1

9.2

7.4.5 ukoncenie zmluvy alebo dohody s tretou stranou;
7.4.6 poskodenie dobrého mena

vyplyvajuce zo zmluvy o poskytovani sluzieb alebo v suvislosti s fou.
S vyhradou vys$Sie uvedenych bodov 7.3 a 7.4 celkova zodpovednost
spolo¢nosti Videojet voci zakaznikovi za vSetky ostatné zavazky, naklady,
vydavky, Skody a straty, ktoré vznikli na zaklade zmluvy o poskytovani
sluzieb alebo v suvislosti s fiou, ¢ uz na zaklade dohody, deliktu (vratane
nedbanlivosti), poruSenia zakonnej povinnosti alebo inak, nesmie v
Ziadnom pripade presiahnut sumy, ktoré zakaznik zaplatil spolo¢nosti
Videojet na zaklade zmluvy o poskytovani sluzieb.

Trvanie a ukonéenie
Zmluva o poskytovani sluzZieb je platna pocas obdobia uvedeného v
objednavkovom formulari zmluvy o poskytovani sluzieb.
Po podpise objednavkového formulara zmluvy o poskytovani sluzieb je
dohoda podla tejto zmluvy o poskytovani sluzieb neodvolatelna a
spolo¢nost’ Videojet nevracia Ziadne peniaze.
Bez toho, aby boli obmedzené akékolvek iné prava alebo prostriedky
napravy, méze ktorakolvek strana kedykolvek okamzite ukong&it zmluvu o
poskytovani sluzieb z dévodu na zaklade pisomného oznamenia druhej
strane, ak druhé strana:
8.3.1 nesplini akukolvek podstatni povinnost' vyplyvajucu zo zmluvy o
poskytovani sluzieb a (ak je takéto poruSenie napravitelné)
nenapravi toto porusenie do tridsat (30) dni od prijatia pisomného
upozornenia;
podnikne akykolvek krok alebo Ukon v suvislosti so vstupom do
likvidacie, predbeznej likvidacie alebo akéhokolvek vyrovnania
alebo dohody s veriteImi (okrem restrukturalizacie ), likvidacie
(dobrovolnej alebo na zaklade rozhodnutia sudu, pokial nejde o
re$trukturalizaciu ), vymenovania spravcu akéhokolvek jej majetku
alebo ukonéenia cinnosti, alebo ak sa takyto krok alebo ukon
podnik& v inej jurisdikcii, v suvislosti s akymkolvek analogickym
postupom v prislusnej jurisdikcii;
druhd strana pozastavi alebo hrozi pozastavenim alebo prestane
alebo hrozi, Ze prestane vykonavat celi svoju €innost alebo jej
podstatnu ¢ast, alebo
finanéna situacia druhej strany sa zhorsi do takej miery, Ze podla
nazoru vypovedajucej strany je ohrozena schopnost’ druhej strany
primerane plnit’ svoje zavazky vyplyvajuce zo zmluvy o poskytovani
sluzieb.
Po ukonéeni zmluvy podfa tohto ¢lanku:
8.4.1 zakaznik je povinny okamzite zaplatit vSetky dlzné sumy podla
zmluvy o poskytovani sluzieb
zékaznik vrati vSetky materialy spoloCnosti Videojet, ktoré neboli
plne zaplatené. Ak tak zakaznik neurobi, spolo¢nost Videojet méze
vstupit do priestorov zakaznika a vziat' si ich. Az do ich vratenia je
zakaznik vyluéne zodpovedny za ich bezpe¢nu Uschovu a nebude
ich pouzivat na Ziadne ucely, ktoré nesuvisia s touto zmluvou o
poskytovani sluzieb.
Ktorakolvek zo stran méze vypovedat zmluvu o poskytovani sluzieb z
vlastného rozhodnutia vypovedou s 30-dhovou vypovednou lehotou
doruéenou druhej strane. Zmluvné strany vSak uznavaju a sthlasia s tym,
Ze obdobie uvedené v zmluve o poskytovani sluzieb je podstatou sucastou
stanovenia cien spolo¢nosti Videojet a spolo¢nost’ Videojet utrpi straty, ak
dojde k ukonéeniu zmluvy o poskytovani sluzieb pred uplynutim tohto
obdobia. Preto v pripade ukonéenia zmluvy z dévodu vyhodnosti zo strany
zdkaznika poCas trvania zakaznik zaplati poplatok za pred¢asné
ukonéenie zmluvy, aby nahradil spolo¢nosti Videojet takéto straty; tento
poplatok je skuto€nym predbeznym odhadom straty spolo¢nosti Videojet a
ma sa chapat ako nahrada $kod a nie ako zmluvna pokuta. Poplatok za
pred¢asné ukoncéenie zmluvy sa vypocita takto: Mesiace zostavajluce do
konca obdobia x mesaény poplatok (proporcionalne pre roéné/Stvrtroéné
zmluvy o poskytovani sluzieb) x 65 %. Tento poplatok za pred¢asné
ukoncenie sa neuplatiiuje v pripade pred¢asného ukoncéenia zmluvy o
poskytovani sluZieb v priebehu predizeného obdobia.
Bez ohladu na vysSie uvedené a pre vylucenie pochybnosti, ak je
zariadenie modernizované na nové zariadenie Videojet s prislusnou
zmluvou o poskytovani sluzieb, potom spolo¢nost Videojet nebude
zékaznikovi GUctovat poplatok za predéasné ukoncéenie.
Body 5, 6, 7, 8. 11 a 12 zostavaju v platnosti aj po ukonéeni zmluvy o
poskytovani sluzieb.

8.3.3

8.34

8.4.2

Vyssia moc

S vynimkou platobnych zavézkov Zakaznika, Ziadna zo zmluvnych stran
nezodpoveda za oneskorenie plnenia alebo neplinenia, ¢i uz vcelku alebo
sCasti, spdsobené pri¢inami, ktoré si mimo jej primeranej kontroly, ako su
napriklad Zivelné pohromy, poziar, $trajky, epidémie, pandémie, embarga,
Ukony vlady alebo inych civilnych alebo vojenskych organov, vojna,
nepokoje, meskanie dopravy, tazkosti pri ziskavani pracovnych sil,
materialov, vyrobnych zariadeni alebo dopravy alebo iné podobné pri¢iny
("vyssiamoc"). V takom pripade strana, ktora je v omeskani, bezodkladne
oznami tato skuto¢nost druhej strane. Strana postihnutda omeskanim
moze:
9.1.1
9.1.2

predizit &as plnenia o dobu trvania udalosti alebo

zrusit' celt nesplnend ¢ast Zmluvy o poskytovani sluzieb a/alebo
akukolvek objednavku alebo jej €ast, ak takato udalost’ trva dlhsie
ako Sestdesiat (60) dni.

Ak udalost vy$Sej moci ovplyvni schopnost spoloénosti Videojet pinit svoje
zavazky za dohodnuté ceny alebo ak sa naklady spoloénosti Videojet v
dosledku takejto udalosti inak zvySia, spoloénost Videojet mbéze na
zaklade pisomného oznamenia Zakaznikovi primerane zvysit ceny.
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10. Assignment: Successors and Assigns
The Customer may not assign the Service Agreement without Videojet's prior
written consent. Any assignment in violation of this clause 10 is void. The
Service Agreement shall apply to and be binding upon the parties, their
successors and permitted assigns.

11. Governing Law, Venue, Actions

11.1The Service Agreement, and any dispute or claim arising out of or in
connection with it or its subject matter or formation (including non-contractual
disputes or claims), shall be governed by and construed in accordance with
the laws of the Czech Republic.

11.2Each party irrevocably agrees that the courts of the Czech Republic shall
have exclusive jurisdiction to settle any disputes or claims arising out of or in
connection with this Service Agreement or its subject matter or formation
(including non-contractual disputes or claims).

12. Miscellaneous

12.1This Service Agreement constitutes the entire agreement of the parties with
respect to the subject matter hereof. It replaces and extinguishes all prior
agreements, collateral warranties, collateral contracts, statements, and
undertakings made by or on behalf of the parties, whether oral or written, in
connection with the subject matter hereof.

12.2Each party acknowledges that in entering into this Service Agreement it has
not relied on any collateral warranties, collateral agreements,
representations, statements, declarations or undertakings, whether oral or
written, made by or on behalf of the other party in relation to the subject
matter of this Service Agreement (collectively, the Pre-Contractual
Representations) and which are not set out in this Service Agreement.

12.3Each party hereby waives all rights and remedies otherwise available to it
with respect to such Pre-Contractual Representations.

12.4Nothing in this section shall exclude or limit the liability of either party arising
out of its pre-contract fraudulent representation or fraudulent concealment.

12.5Any samples, drawings, descriptive materials or advertisement issued by
Videojet, and any descriptions or illustrations contained in Videojet's
catalogues or brochures, are issued or published solely for the purpose of
giving an approximate idea of the Service described therein. They do not form
part of the Service Agreement or have any contractual effect.

12.6 These Terms and conditions apply to the Service Agreement to the exclusion
of any other terms and conditions which the Customer seeks to impose or
incorporate, or which arise out of trade, custom or course of dealing.

12.7In the event of any conflict between any of the documents comprising the
Service Agreement, the terms and conditions set out in this Service
Agreement, the Service Agreement Order Form and then any other
document expressly referred to in this Service Agreement shall take
precedence in descending order.

12.81f any provision of the Service Agreement is held to be invalid, illegal or
unenforceable to any extent, it shall be deemed modified to the minimum
extent necessary to make it valid, legal and enforceable. If such modification
is not possible, the relevant provision or partial provision shall be deemed
deleted. Any modification or deletion of a provision or part of a provision
within a Service Agreement shall not affect the validity and enforceability of
the remainder of the Service Agreement.

12.9Any amendments to this agreement must be in writing and signed by a duly
authorise signatory of both parties.
12.10 The failure of either party to strictly enforce any of these terms and conditions
shall not be deemed a waiver of any of its rights under this agreement.

12.11 Any reference to a statute or statutory provision is a reference to such statute
or provision as amended or re-enacted. A reference to a statute or statutory
provision includes any subordinate legislation enacted pursuant to such
statute or statutory provision, as amended or re-enacted from time to time.

12.12 Any phrase introduced by the terms including, includes, patrticularly or any
similar phrase shall be construed as illustrative and shall not limit the
meanings of the words preceding such phrase.

12.13 Videojet and the Customer are sophisticated business entities with
comparable bargaining power and although this Service Agreement contains
Videojet's standard terms and conditions, the parties have had the
opportunity to obtain independent legal advice as to their effect and to
negotiate the terms of this agreement.

12.14 Nothing in this Service Agreement is intended to be or shall be deemed to
be, the formation of a partnership or joint venture between the parties, nor
shall either party become the agent of the other party for any purpose. Neither
party shall have the authority to act as an agent of the other party or to bind,
the other party in any way.

12.15 A person who is not a party to this Services Agreement may not enforce any
of its provisions.

12.16 The Termination or expiration of the Service Agreement shall not affect any
rights, remedies, obligations or liabilities of the parties that have accrued up
to the date of termination or expiration, including the right to seek damages
in respect of any breach of the Service Agreement that existed on or before
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10. Postlpenie: Nastupcovia a postupnici
Zakaznik nesmie postUpit zmluvu o poskytovani sluzieb bez
predchadzajuceho pisomného suhlasu spolo¢nosti Videojet. Akékolvek
postupenie v rozpore s tymto ¢lankom 10 je neplatné. Zmluva o
poskytovani sluzieb sa vztahuje na zmluvné strany, ich pravnych
nastupcov a opravnenych postupnikov a je pre nich zavazna.

11. Rozhodné pravo, miesto konania, Zaloby

11.1 Zmluva o poskytovani sluzieb a vSetky spory alebo naroky vyplyvajlce z
nej alebo v suvislosti s fiou, jej predmetom alebo vznikom (vratane
mimozmluvnych sporov alebo narokov) sa riadia a vykladaju v stlade s
zakony Eeskej republiky .

Kazda strana neodvolatelne suhlasi s tym, Ze sudy Ceskej republiky maju
vyluéni pravomoc na rieSenie akychkolvek sporov alebo narokov
vyplyvajucich z tejto zmluvy o sluzbach alebo v suvislosti s fou alebo jej
predmetom alebo vznikom (vratane nezmluvnych sporov alebo narokov).

11.2

12. Robzne

12.1 Tato zmluva o poskytovani sluZieb predstavuje Uplni dohodu zmluvnych
stran v sudvislosti s tymto predmetom zmluvy. Nahradza a rusi vSetky
predchadzajuce dohody, vedlajSie zaruky, vedlajSie zmluvy, prehlasenia,
vyhlasenia a zavazky, ktoré strany alebo v ich mene urobili, ¢ uz Ustne
alebo pisomne, v suvislosti s tymto predmetom.

Kazda zmluvna strana potvrdzuje, Ze pri uzatvarani tejto zmluvy o
poskytovani sluzieb sa nespoliehala na Ziadne vedlajSie zaruky, vedlajSie
zmluvy, vyhlasenia, prehlasenia alebo zavazky, ¢i uz tstne alebo pisomné,
ktoré boli urobené druhou stranou alebo v jej mene vo vztahu k predmetu
tejto zmluvy o poskytovani sluzieb (spolu predzmluvné vyhlasenia) a ktoré
nie st uvedené v tejto zmluve o poskytovani sluzieb.

Kazda zmluvna strana sa tymto vzdava vSetkych prav a prostriedkov
napravy, ktoré by inak mala k dispozicii v slvislosti s takymito
predzmluvnymi vyhlaseniami.

Ziadne z ustanoveni tohto &lanku nevyluéuje ani neobmedzuje
zodpovednost ktorejkolvek zo zmluvnych stran vyplyvajucu z jej
predzmluvného podvodného vyhlasenia alebo podvodného zatajenia.
Akékolvek vzorky, vykresy, popisné materidly alebo reklamy vydané
spolo¢nostou Videojet a akékolvek opisy alebo ilustracie obsiahnuté v
katalégoch alebo brozurach spolo¢nosti Videojet su vydané alebo
uverejnené vyluéne s cielom poskytnut pribliznu predstavu o sluzbe, ktora
je v nich opisana. Netvoria su¢ast zmluvy o poskytovani sluzieb ani
nemaju ziadnu zmluvnu platnost'.

Tieto podmienky sa vztahuju na zmluvu o poskytovani sluzieb s vyla¢enim
akychkolvek inych podmienok, ktoré sa zakaznik snazi zaviest alebo
zaClenit, alebo ktoré vyplyvaju z obchodu, zvyklosti alebo priebehu
obchodovania.

V pripade akéhokolvek rozporu medzi niektorymi dokumentmi tvoriacimi
zmluvu o poskytovani sluzieb budd mat zostupné poradie prednosti
podmienky uvedené v tejto zmluve o poskytovani sluzieb, objednavkovy
formular zmluvy o poskytovani sluzieb a potom akykolvek iny dokument,
na ktory sa vyslovne odkazuje v tejto zmluve o poskytovani sluzieb.

Ak sa niektoré ustanovenie zmluvy o poskytovani sluzieb v akomkolvek
rozsahu vyhlasi za neplatné, nezakonné alebo nevykonatelné, povazuje
sa za zmenené v minimalnom rozsahu potrebnom na to, aby bolo platné,
zakonné a vykonatelné. Ak takdto zmena nie je mozna, prislusné
ustanovenie alebo Ciastocné ustanovenie sa bude povaZovat za
vypustené. Akakolvek zmena alebo vypustenie ustanovenia alebo jeho
Casti v rdmci zmluvy o poskytovani sluzieb nema vplyv na platnost a
vykonatelnost zvy$ku zmluvy o poskytovani sluzieb.

Akékolvek zmeny tejto zmluvy musia mat pisomnu formu a musia byt
podpisané riadne opravnenou osobou oboch zmluvnych stran.

Ak niektora zo zmluvnych stran nebude strikine presadzovat ktorukolvek
z tychto podmienok, nebude sa to povazovat za vzdanie sa akychkolvek
jej prav podla tejto zmluvy.

Akykolvek odkaz na zakon alebo zdkonné ustanovenie je odkazom na
takyto zadkon alebo ustanovenie v zneni zmien a doplneni alebo
opatovného prijatia. Odkaz na zakon alebo zakonné ustanovenie zahfia
aj vSetky podzakonné pravne predpisy vydané na zaklade tohto zakona
alebo zakonného ustanovenia v zneni neskorSich zmien a doplneni alebo
opatovného prijatia.

Akékolvek slovné spojenie zavedené vyrazmi vratane, zahfiia, najma
alebo akymkolvek podobnym vyrazom sa chape ako ilustrativne a
neobmedzuje zmysel slov, ktoré tymto vyrazom predchadzaju.
Spoloénost Videojet a zakaznik su sofistikované podnikatelské subjekty s
porovnatelnou vyjednavacou poziciou, a hoci tato zmluva o poskytovani
sluzieb obsahuje Standardné podmienky spolo¢nosti Videojet, zmluvné
strany mali moznost zaobstarat’ si nezavislé pravne poradenstvo tykajuce
sa ich ucinku a dohodnut podmienky tejto zmluvy.

12.14 Ni¢ v tejto zmluve o poskytovani sluzieb nie je myslené ako zaloZenie
partnerstva alebo spoloéného podniku medzi zmluvnymi stranami, ani sa
nepovazuje za zaloZenie partnerstva alebo spolo¢ného podniku, ani sa
Ziadna zo zmluvnych stran nestava zastupcom druhej zmluvnej strany na
akykolvek Ggel. Ziadna zo zmluvnych stran nie je opravnena konat ako
zastupca druhej strany alebo ju akymkolvek spdsobom zavazovat.
Osoba, ktora nie je zmluvnou stranou tejto zmluvy o poskytovani sluzieb,
nemdze vymahat Ziadne z jej ustanoveni.

Ukonéenie alebo uplynutie platnosti zmluvy o poskytovani sluzieb nema
vplyv na Ziadne prava, prostriedky napravy, povinnosti alebo zavazky
stran, ktoré vznikli do datumu ukonéenia alebo uplynutia platnosti, vratane
prava pozadovat nahradu $kody v suvislosti s akymkolvek porusenim
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12.19

Terms and Conditions of Service Agreements / Podmienky zmluvy o poskytovani sluzieb

the date of termination or expiration. The termination or expiration of the
Service Agreement shall not affect the survival and continued validity of any
provision expressly or impliedly intended to survive such termination or
expiration.

Any notice or other communication given to a party under or in connection
with this Service Agreement shall be in writing, addressed to such party at its
registered office (if a corporation) or its principal place of business (in each
case) or such other address as such party shall have designated in writing to
the other party in accordance with this section, and shall be delivered
personally, sent by pre-paid mail or other next business day delivery service,
commercial courier.

Any notice or other communication shall be deemed to have been received:
if delivered personally, when left at the address set forth above; if sent by pre-
paid mail or other next business day delivery service, at 9.00 AM on the
second business day after mailing; if delivered by commercial courier, on the
date and at the time the courier’ signs the delivery receipt.

In case of any deviations or inconsistencies between the English and
Slovakian version of this Agreement, the English version shall prevail.

SLOVAK REPUBLIC / SLOVENSKA REPUBLIKA

zmluvy o poskytovani sluzieb, ktoré existovalo v deri ukoncenia alebo
uplynutia platnosti alebo pred tymto dfiom. Ukonéenie platnosti alebo
uplynutie platnosti zmluvy o poskytovani sluzieb nema vplyv na
zachovanie a pokra¢ovanie platnosti Ziadneho ustanovenia, ktoré ma
vyslovne alebo implicitne zostat v platnosti aj po takomto ukonceni
platnosti alebo uplynuti platnosti.

12.17 Akékolvek oznamenie alebo ind komunikacia dana zmluvnej strane na

zaklade tejto zmluvy o poskytovani sluzieb alebo v suvislosti s fiou musi
byt pisomnd, adresovana tejto zmluvnej strane na adresu jej sidla (ak ide
o spolo¢nost) alebo jej hlavného miesta podnikania (v kazdom inom
pripade) alebo na tak( ind adresu, ktord tato zmluvna strana pisomne
ur€ila druhej zmluvnej strane v sulade s tymto ¢lankom, a musi byt
doru¢ena osobne, zaslana predplatenou postou alebo inou sluzbou
dorucenia nasledujuci pracovny den, komerénym kuriérom.

12.18 Vypoved alebo iné oznamenie sa povazuje za dorucené: ak je doru¢ené

osobne, ked je zanechané na vyS$Sie uvedenej adrese; ak je zaslané
predplatenou postou alebo inou doruCovacou sluzbou nasledujuci
pracovny defi, o 9:00 hod. druhého pracovného diia po odoslani; ak je
doru¢ené komerénym kuriérom, v defi a v Case, ked kuriér podpiSe
potvrdenie o doruceni.

12.19 V pripade akychkolvek odchylok alebo nezrovnalosti medzi anglickou a

slovenskou verziou tejto zmluvy je rozhodujica anglicka verzia.
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