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YeTKne Kogbl Ha npoayKunn
kKomnaHun Bell Laboratories
rapaHTUpYyIoT KauecTBo B 6opbbe
C rpbi3yHaMun No Bcemy Mupy

KomnaHus Bell Laboratories,
Inc., (wtaT BuckoHcun, CLUA)
ABNAETCA NPON3BOAUTENEM

¥ MUPOBbIM NOCTaBLNKOM
noTpebuTenbCcKUX TOBapoB
Ana 6opb6Obl € rpbIsyHamu

B ObITOBbIX YC/IOBUAX, @ TaKXKe
npo¢ecCMoHanbHbIX CPeacTB
ANA YHUUTOXKeHUA BpeguTenen
B C€/IbCKOM XO3AINCTBeE.

Jliogw Bcerga CTPEMUNINCE CO3aTb «MAeaTbHYIO MbILLENOBKY».

HaBepHﬂKa BCe BMaenn, Kak B MyJ'IbT(bI/IJ'IbMaX Mbllb MOMNaAa€eT B JIOBYLLKY,
COONa3HMUBLLNCH MOMOXEHHBIM B HY>KHOM MeCTE KYCOYKOM Cblpa.

B nencreutenbsHoCcTn TOBapbl ANnA 60pb6bl C rpbI3yHamMu pa3pa6aTbIBa}OTCﬂ
N MPOK3BOAATCA Ccneynannctam, HaxogawnmMmmnca B NOCTOAHHOM MNouncke
N nccnenoBaHMn BellecTs, KOToOpble 6b111 bl CNOCOOHDI nprenekarb 3Tnx
MMBOTHbIX N 3(])Ct)eKTI/IBHO KOHTPOIMPOBATb X YACNEHHOCTb.

Komnarua Bell Laboratories npoun3soanT camble pasHble NPOAYKTbI,

C MOMOLLbIO KOTOPbIX MOXHO BOPOTLCA C rpbi3yHamMu. 3a 0ObIUHYIO
BOCbMMYACOBYIO CMeHY Ha NPeanpUaTAM MOTYT NPOW3BOANTL A0 12 TOHH
6PUKETOB NPYMAHKK — MOMYNAPHOro ToBapa And 60pbbbl C rpbi3yHamu.
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«JTO oueHb npocTo. MockonbKy
neyartaioLlas roioBKa 0OCTaeTCcA YNCTON,
HaM He HY>XHO TPaTUTb BpeMA Ha ee
OUMNCTKY».

[xow bugepsonbd (Josh Biederwolf), onepaTop skcTpyaepa

B Bell Laboratories

Mpexpe yuem NpoAyKTbI

Bell Laboratories nokunyT
NPOnN3BOACTBEHHbIE
NOMeLLEHNA, Ha KaXaylo
yNaKoBKY NPUMaHOK,
eMKOoCTen AnA pasmeLyeHuns
NPVMMaHOK U MbILLENOBOK
Heob6Xo4MMO HaHeCcTun
3TUKETKY C KOAOM NapTum

n gpyron nipopmaunen ana
COOTBETCTBUA Pa3/INYHbIM
Tpe6oBaHMAM HOPMaTUBHbIX
aKTOB AreHTCTBa Mo OXpaHe
OKpYy>KaloLLiein cpefbl, a Takxe
TpeboBaHUAM CUCTEMbI

BHYTPEHHEro KOHTponA
Ka4yecTBa.

LABORATORIES, INC.

C uenblo cobnoaeHna cTpororo rpapuka

1 anA obecneyeHna TOYHOCTU MapPKUPOBKMN
ANA BCex ynakoBOK B KomnaHuu Bell
Laboratories ucnonbsyercs kannecTpyiHbIn
npuHTep Videojet 1510.

MpopnykTbl Bell Laboratories ans 60opbobl

C rpbI3yHamu1 MPOAAIOTCA MO BCEMY MUPY,

Kak ONTOM, TaK ¥ B PO3HUYHbBIX MarasuHax.

B komnaHuu pabotaeT bonee 300 Yenosek.
MpviMepHO 25 COTPYAHMKOB paboTaloT Ha
YYaCTKax ynakoBKY NPOLYKTOB KaxK bl eHb

B TPY CMeHbl. KoMnaHmmn Heobxoamm HaaeHbii
¥ MPOCTOW B MCNONb30BaHNV NPUHTEP ANA
NPOV3BOACTBEHHON NIVHWUW, KOTOPbLIV MpU
HEOOXOAUMOCTI MOXHO BBbICTPO NMepeHacTPonTb
AnA paboTbl Ha APYrVIX IMHKAX NPeANPUATUA.

«B 3aBMCUMOCTI OT CUTYaLMKM Y HAaC paboTatoT
ot 10 8o 15 NpOV3BOACTBEHHbIX NIUMHWIA ANA
Pa3NNYHbIX NPOAYKTOB, HanNprmep bprKeTos
NPVIMaHKW, EMKOCTEN 417 Pa3MeLLeHNA
NPVIMAHOK WAV MBILLETIOBOK, — FOBOPWT K3Tn
lepmeH (Cathy Germain), HadanbHVIK y4yacTka
nepsot cmeHsbl Bell Laboratories. — Bce nuHun
HACTPOEHbI A8 PA3NMUHbBIX MPOAYKTOB 1 TUMOB
YMaKOBOK, MO3TOMY OUYeHb BaxHa rMOKOCTb

B paboTe nepcoHana 1 06opyaoBaHNA.

B TeyeHwve Hepenun cotpynHuku Bell Laboratories
MOryT paboTaTb Ha Pa3HbIX MPOW3BOACTBEHHbIX
JIMHUAX, YTO OOYCNIOBIEHO NPON3BOACTBEHHBIMM
noTpebHOoCTAMK. Kpome TOoro, Ha Bcex
NPOV3BOACTBEHHDBIX IMHUAX KaXK bl Yac
nepcoHan MeHAeTCa 3afadamu, TO eCTb Kaxablii
COTPYAHWK He BBINOMHSAET OfHY U Ty e
onepaumio B TeYeHWe BCel CMEHbI.

Hanpumep, Ha AMHUM NO NPOW3BOACTBY
6PVKETOB MPVIMaHKM HEOOXOAMMO 3aMONHATL
VMM NNACTUKOBbIE BEAEPKN, B3BELUMBATD

¥ 3anevaTbiBaTb 1X, @ TaKXe yNaKkoBbIBaTh

B KOPOOKM 1 MOMeLLaTh Ha CKaTbl ANA OTrPY3KM.

Ha n1HWK No NPOW3BOACTBY NPUMAHKM
WHIPEAVEeHTb CMEeLUMBAIOT B TUIraHTCKOM
6neHaepe. B Cncok MHrpeaneHToB BXOAAT
nuLieBble NPOLYKTHI, TaKMe Kak MyKa, caxap,
OBCAHAA Kpyna 1 Jaxke Mac/10 Opexa NekaH,
41O flenaet ux bonee cobnazHUTENbHBIMM A4
rPbI3yHOB. 3aTeM CMeCb MPONYyCKaloT Yepes
IKCTPYAEP, OXNAXAAIOT U NepemeLLatoT Ha
yyacTok pacosku. lanee nycTble BefepKu
HaNONHAIOT 6pUKETaMK, NOCTYNAOLLMMI

C NPOWU3BOACTBEHHOM NMHUW, 1 NOMELLAIOT

Ha HeOOMbLIOK KOHBENEP ANA MAPKMPOBKN

¢ nomolblo NpuHTepa Videojet 1510. Mocne
MapKMPOBKM BeflepKM B3BELUMBAIOT ANA
KOHTPONA KOMYECTBA COAEPKALLErocs B HUX
NPOAYKTA, a 3aTemM 3amnevaTbiBaloT. M, HakoHel,
BelepKM NMOMELLAIOT B KAPTOHHbIE YMAKOBKM, Ha
KOTOPbIE HAHOCAT aHaNOrNYHY0 MHGOPMALWIO.
370 HeOOXOAMMO ANA OTCNEXMUBAHMA NPOAYKLNN.
lNocne 3TOro ynakoBKm NoMeLlatoT Ha CKaTbl

¥ OTNPABAAIOT B LEHTP pacnpeaeneHuns
KomnaHwuu Bell Laboratories gna nanbHenwen
OTMNPaBKM B ONTOBbIE 1 PO3HMYHBIE Mara3viHbl.



«B TeyeHVe oHA MapKMPOBKa
Ha yNakoBKaxX MOXeT
V3MEHATbCHA HECKOMbKO

Pa3 B 3aBUCKMMOCTM OT
TpeboBaHWI KNVeHTa

I IMEIOLLIMXCH 3aKa30B, —
roBopuT []3H XarHnanH (Dan
Hineline), rnaBHbI TEXHONOR
Bell Laboratories. — Hawm
HeobxoanM NPOCTOM

B MICMOMb30BaHUM NMPUHTEP,
C KOTOPbIM MO/ Obl
pPaboTaTb COTPYAHVIKI Nt0HOM
KBanMGUKaLm, 1 C MOMOLLbO
KOTOPOrO Hallv ornepaTopbl
MOrv Obl ObICTPO N3MEHATH
MapPKNPOBKY».

lMpu TpexcmeHHOM rpadwke NpuHTep Videojet
1510 3auacTyto paboTaeT KpyrnoCyTOYHO,

HO MHOrAa MOXeT 1 MPOCTanBaTh B TeyeHue
HECKOMbKMX YaCcoB MPW BbINOMHEHWN [PYINX
onepauwni. YacTble 3anycKkm 1 OCTaHOBKM MOTYT
HebMaronprATHO CKa3blBaTbCA Ha NMPUHTEPaX,
Ho B Mogenu Videojet 1510 eCTb «cnAwmii»
pexunm, bnarofaps KOTOPOMY He HYXHO
MOMHOCTbBIO Nepe3anyckaTb NPUHTEP nocne
Kaxaoro nepepsisa.

B komnaHuw Bell Laboratories obHapy»unu,
YTO NPUHTEP paboTaeT OfMHaKOBO XOPOLO
Kak B HEMpPepbIBHOM peXxime, Tak 1 npu
nepesanyckax Nocne Napbl Yacos nepepbisa
B paborte.

AreHTCTBO MO OXPaHe OKPYKatoLLer Cpeabl
TpebyeT, uTobbl NPOAYKTHI, COAepKallmne

Afbl, MAPKUPOBANMCh OCOOBIM 0OPA3OM.

370 HeO6XOAMMO [N OTCNEXMBAHUA TaKKX
NPOAYKTOB NPW UX OT3bIBE AW NepemelLeHm
B MECTO NMPOWV3BOACTBA, a TaKXe [/1A TOro,
UTO6BI MOXHO ObINO ONPEAENUTb KONMUYECTBO
A3, coaepKalleroca B npogykre. Ans
YOOBNETBOPEHNS TPeOOBaHNI KNMEHTOB

1 AreHTCTBa Mo OXpaHe OKPyKatoLern Cpeabl
HeobOX0AMMa YeTKas MapKMpoBKa. Kpome Toro,
KOMMaHWA 4acTo UCMOMb3yeT CBefleHns O Koge
napTUV Ana CBOETO BHYTPEHHETO KOHTPONA
KauecTsa.



«Bce, uTO Ham Heo6xopaMMoO, — 3TO
BO3MOXHOCTb BK/IIOUNTb NPUHTEP

n 6e3 Kaknx-nm6o npobnem cpasy xe
HayaTb NeYyaTb KaueCTBeHHbIX KOAOB.
MpuHTep Videojet npocT B pabote

M NpeKpacHO cnpaBAseTcA Co cBoe
3agauen».

A3H XainHnaniH (Dan Hineline), rnaBHbIi TeXHONOr KOMMaHUN

Bell Laboratories
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«Halw oTen KOHTPONA KauecTBa CTPOro
npoBepsAeT NapTuV NPOAyKTa nepes ero
OTIPY3KOW, — FOBOPUT XaHAanH. — Ecu
OHV OOHAPYKMBAIOT KakKe-nnmbo npobnembi

B8 0OpasLiax 13 NapTuu, Mbl NO ee Homepy
MOXeM NPOBEPUTb OCTasbHYIO YacTb

napTvn 1 ONPEeAeniTb, KTO paboTan Ha
COOTBETCTBYIOLLEN MPOV3BOACTBEHHON NIVHNM
B TOT Ai€Hb. ITO MNOMOraeT Ham PeLnTb Nobble
npobnemsl nepep Tem, Kak NpoayKT NOKUHET
NPOV3BOACTBEHHbBIE MOMELLEHNAY.

Ecnu knneHTam Heobxodrma AoNONHUTENbHaA
MHGOPMALMA B MAPKMPOBKE Ha YMaKOBKax Uin
€C/vi NPOAYKTHI NpeAHa3HaueHbl 418 IKCNopTa,
kKomnaHus Bell Laboratories Takxe MoxeT
ncnonb3osate NpuHTep Videojet 1510 ana
neyaTy JOMONHUTENBHBIX CTPOK MapKUPOBKM
Ha BelepKax, Hanprmep CO CPOKOM rOAHOCTMU.
Mpw OTrpy3Ke Ha SKCMOPT ANs obecrneyeHus
JOMNONHNUTENBHBIX BO3MOXHOCTER OTCNEXMBAHNA
MOXeT NoTpeboBaThCA MAPKMPOBKA CO CPOKOM
FOAHOCTMN UM Ha3BaHVEM KOMMAHWN.

MNeyaTatolian ronoska npuHTepa Videojet 1510
CNPOEKTUPOBaHa Tak, YTO BCerAa ocTaeTca
YMCTOM. Ha Hel HeT y4acTKOB, B KOTOPbIX
MOTYT CKanaMBaTbCA KMAKOCTW. Kpome Toro,

B neyaTatoLiei ronoske nmeetca GyHKUMA
aBTOMATWYECKOW PerynnpoBKM B COOTBETCTBUM
C U3MEHEHWAMM BHELWHX YCNOBWN. ITO
no3ssonaeT 0becneymnTb BbICOKOE KauyecTBo
neyaT He3aBMCMMO OT TemnepaTypbl

Y BNAXXHOCTK OKPY»atoLiero Bo3ayxa. B TeyeHne
[HA 1 NPU CMEeHe Ce30HOB TemnepaTypa

B NPOM3BOACTBEHHbIX MOoMelLeHnAX Bell
Laboratories MeHAeTCA: yTpom 1 Beuepom
NPOXNaAHo, a AHeM — Tenso.

/13-3a TOro, UTO B NPOV3BOACTBE MPUMAHOK
MCMOMb3YIOTCA NOPOLIKOOBPa3Hble
VHrpeaMneHTbl, HanpuMep Kpyrbl,

B MPOV3BOACTBEHHbIX MOMELLEHNAX MHOTO MblfIN,
KOTOpas MOXKET HAaBPeaMTb PaboTe neyatatoLLmx
rON0BOK. TeM He MeHee, B KOMMaHWM
obHapy»xunn, uto npuHTep Videojet 1510
obecreuriBaeT NOCTOAHHYIO NeyaTb KOAOB Aaxe
B HEONAronNPUATHBIX YCIOBUAX.

Bnaropapsa NpocToMy B UCMOb30BaHMN
nHTepdeiicy npuHTepa Videojet 1510
YMEHBLINIOCh BPeMA NPOCTOoeB. MOCKONbKY
paboume Ha NPOW3BOACTBEHHON INHIM
PErYNAPHO MEHAIOTCA Onepaumnamm,

a NPUHTEPbI MOTYT ObITb NEPEMELLEHbI C OLHOW
JIMHUW Ha APYTYI0, C HUMW paboTaeT 6onbluoe
KONMUeCTBO COTPYAHMKOB. OKa3anoch, 4to
No6O COTPYAHMK MOXET NIerko UCNonb3oBaTb
NPVHTEP ANA MaPKMPOBKM NPOAYKLMM

W YCTPaHATb HE3HAUMTENbHbIE HEMOMAMKM.

B pesynbrate B KomnaHuu Bell Laboratories He
BO3HWKAET BHEMMAHOBbLIX MPOCTOEB, CBA3AHHbIX
C MapPKMPOBKOM NPOAYKUMN.

«Bce oueHb NpocTo, — roBopuT KoL
Braepsonbg, onepaTtop 3KCTPyAepa B KOMMNaHWK
Bell Laboratories. — MockosbKy nevatatollas
rOMI0BKa OCTAETCA UMCTOM, HaM HE HYKHO
TPATUTb BPEMS Ha ee 0UNCTKY. PaHee Mbl
VCMOMBb30BaM KarniecTpyHble MapKMpaTopbi,

B KOTOPbIX MPUXOAMIOCh YACTUTB MevaTtatoLLme
FOMOBKI HE PeXe OAHOrO pasa 3a CMeHy. I1pu
3TOM KaX bl jeHb Mbl TepAni 40 30 MUHY T».



«YT1OObI 3MEHUTB
VHQOPMALIMIO, COfepKalllytocs
B MapKMPOBKe, TpebyeTcs He
60onbLLEe MUHYTbI, MTOCKOMbKY
OHa OTOOpaxaeTcaA Ha

3KpaHe npuHTepa. [ puHTep
COODLLAET, Koraa Heobxoammo
YCTPaHWTb HeNonaaKy, npuyem
Ha 3KpaHe oTobpaXkatoTCA
CBeleHMNA Kak O CaMou
Hemnonagke, Tak 1 O Cnocobax
ee yCTpaHeHns», — [xow
braepsonbd, onepartop
SKCTPyAepa B komnaHum Bell
Laboratories.

MpuHTep Videojet 1510 cnpoekT1poBsaH

TaK, YTO MHTEPBaN MeXay CeaHcamm
npodunakTnueckoro obcyxmsaHma
cocTasnseT 9 000 Yacos paboThl (37O NPUMEPHO
18 mecALes Npw 06bIYHOM peXxrme PaboThI).

Koraa noaxoanT Bpema 3aMeHbl YepHUIBHOTO
mogyna (BkntovatoLero B ceba GunbTpbl,
KnanaHbl ¥ HacoC), onepaTopbl NOAYYaloT
yBefomneHne. Ha 3ameHy Moayna obblYHO
TpebyeTca Bcero 30 MmHyT. Bnarogapsa
MOZYNbHO KOHCTPYKLMU MOXHO ObICTPO
3aMEeHUTb YePHUIbHBI MOAYSIb COOCTBEHHbIMM
crnamu, 6e3 NpueneYeHna cneuvanicTa.

B komnaHuu Bell Laboratories Takxe
OBHapyX1nn, Yto bnarogapa MCNonb30BaHWIO
B nNpuHTepax Videojet 1510 mogyneit pacxoaHbIx
matepuanos Smart Cartridge™ ymeHbluaeTca
BPeMsA NPOCTOA. ITO BbI3BaHO OTCYTCTBMEM
OWWBOK NPW YCTAHOBKE KapTpUaxe Ans
yepHuUn. Moaynb Videojet Smart Cartridge
COLEPXNT BCTPOEHHYIO MUKPOCXEMY,
NpoBepAIoLLYI0, COBMECTVMBI N MCMOMb3yemble
YepHUna 1 pacTBOPUTENb C MPUHTEPOM. ITa
TEXHONOr WA NO3BONAET YCTPAHWTL HENONAAKM,
CBA3aHHble C UCMOSMb30BaHVEM HEMOAXOAALIMX
UEPHWN MW PacTBOpUTENEN, KOTOPbIE MOTYT
naxe noTpeboBaTtb 0OpalleHus B CyxOy
TEXHWYECKOW NOALEPMKKN.

«[pUHTEpP He NO3BONUT OMepaTopy
VCMONb30BaTh HEMPaBUbHbIE YePHMA

VN PacTBOPUTENb, — FrOBOPUT [epMeH. —
Ecnv onepatop NombiTaeTcs MCMomnb30BaTh
HECOBMECTVIMbIE YEPHMA WK YCTAHOBUT
KapTPUAX ANa YEPHW Ha MeCTO KapTpuaKa
AN1A PaCTBOPUTENA, Ha IKpaHe NpuHTepa
NOABUTCA COOTBETCTBYIOLLIEE NPeaynpexaeHue.
STO HaMHOIO NPOoLLe 1 NOHATHee — paHble
AJ1A 3aMPaBKW MPVYHTEPa HaM NPYIXOAVNOCH
MCMONb30BaTb BYThIIKM C PACXOAHbBIMM
maTepuanam. To faxe npoLie, Yem 3ameHa
KapTpuaxa C YepHUnamm 8 oprcHoM
npuHTEpe».



MocTaBnAs NPOAYKLUMIO KIMEHTAM MO BCEMY MUPY, KOMMaHMS

Bell Laboratories cTaBWT Ha nepsblit nnaH cobnioaeHne

CTPOMMX rpaduKkoB. KOMNaHWa NpuaepKm1BaeTcs cTpaTerim
MPOW3BOACTBA «TOYHO B CPOK», MO3TOMY OHa MPOW3BOANT

Y YNaKOBbIBAET MPOAYKTbI Tak, UTOObI BbINMOMHAT COOUHbBIE 3aKa3bl
KIVEHTOB MPW MUHMMATIbHBIX 33[1ep»KKax NOCTaBoK. [pocTon
NPOW3BOACTBEHHBIX [IMHWI MOTYT MPUBECTH K CPbIBY COOKOB
NOCTaBKM MPOAYKLMN KIIMEHTaM.

«Bce, uTo HaM HeOOXOAMMO, — 3TO BO3MOXHOCTb BKITIIOUMTb
NPUHTEP 1 6e3 Kaknx-Mbo Npobnem cpasy e HauaTb neyatarb
KauyecTBeHHble KO/lbl, — roBOpUT XaHnanH. — [puHtep Videojet
NpOoCT B paboTe 1 NPeKpacHO CNpaB/AeTCA CO CBOEN 3aaadei.

bnarogapa npocTo B MCNONb30BaHMUM TEXHONOTM MAaPKUPOBKM,
nenatoulein Bpema becnepeboinHol paboTbl MaKCMManbHO
BO3MOXHbIM, 1 CBOEV TPUALATUNATUNETHEN UCTOPUM NTMAEPCTBA
B TEXHOMOTMAX 60PbOBI C rpbi3yHamu, komnaHwa Bell Laboratories
C YBEPEHHOCTBIO CMOTPWT B byayluee.

3BoHMTe no TenedpoHy 8-800-100-85-63
MULWNTE MO afpecy 3NeKTPOHHOM MNOYTbI
campaign.russia@videojet.com
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