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Preventive maintenance

e 360 degree printer health check during pre-scheduled downtime
o Identify and replace preventive maintenance parts to help eliminate problems before they occur
e Explain and demonstrate regular procedures to optimize performance

e Experience a proactive approach to maintenance and maximize uptime

Maximize Optimize
uptime print quality

Service visit check-up items
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Reduce Improve
operator consumables
intervention efficiency

Inspect print quality and analyze printhead
health graph

Check print rollers and inspect print surface
Check for proper printhead force and darkness

Examine the rollers and tamp pad (if fitted)
for adhesive build-up or excessive dust

Clean external surface

Check and adjust photo cell and printhead
positioning

Inspect the electrical connections

Verify if all modules and accessories are
fastened securely

Check all screw-fastened plug-and-socket
connectors for tight fit

Check supplies inventory
System back-up and message storage
Software upgrades

Inspect ribbon and label mandrels



Peace of mind comes as standard

Videojet Technologies is a world-leader in the product identification
market, providing in-line printing, coding, and marking products,
application specific fluids, and product life cycle services.

Our goal is to partner with our customers in the consumer Our customers rely on Videojet products to print on over ten
packaged goods, pharmaceutical, and industrial goods billion products daily. Customer sales, application, service and
industries to improve their productivity, to protect and training support is provided by direct operations with over
grow their brands, and to stay ahead of industry trends 3,000 team members in 26 countries worldwide. In addition,
and regulations. With our customer application experts and Videojet's distribution network includes more than 400

technology leadership in Continuous Ink Jet (CIJ), Thermal Ink  distributors and OEMs, serving 135 countries.
Jet (T1J), Laser Marking, Thermal Transfer Overprinting (TTO),

case coding and labeling, and wide array printing, Videojet

has more than 325,000 printers installed worldwide.
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