WARRANTY POLICY
(CZECH REPUBLIC)

1. Device Warranty

1.1 The seller, Videojet Technologies Czechia s.r.o., established and registered in
the Czech Republic, Company ID: 11972068, with its registered office at Na
hlavni 166/59, Bfezinéves, 182 00 Prague 8, registered in the Commercial
Register maintained by the Municipal Court in Prague, file no. zn. C 357248
("Videojet"), guarantees that, upon delivery and for the period specified in clause
1.2 printing and encoding devices purchased from Videojet:

1.1.1 conforms in all material respects with Videojet's published specifications; and
1.1.2 does not show significant defects in construction, material and execution.

1.2 Unless otherwise provided herein, this warranty applies to both parts and work
performed on site that is necessary to remedy defects or defects in the
equipment. This warranty period lasts (i) for twelve (12) months from the date
of installation of device; or (i) for fifteen (15) months from the date the device
is shipped ex works to Videojet, whichever is earlier. Below are exceptions to
the above device warranty:

1.2.1 Laser Tubes- the warranty period lasts - (i) for twenty-four (24) months from
the date of installation; (i) for a period of twenty-seven (27) months from the
date of shipment, whichever is the earlier.

1.2.2 Equipment purchased by OEMs/Resellers - the warranty period lasts either
(i) twelve (12) months from the date of first installation; or (i) fifteen (15)
months from date of shipment, whichever is earlier.

1.2.3 Products not manufactured by Videojet - if possible, Videojet will transfer
the transferable manufacturer's warranties.

2. Parts Warranty
2.1 Videojet warrants that for the period specified in clause 2.2 parts purchased from
Videojet:
2.1.1 conform in all material respects with Videojet's published specifications; and

2.1.2 do not show significant defects in design construction, material and
workmanship.
2.2 The warranty period is as follows:
2.2.1 Non-consumable Spare Parts - twelve (12) months from date of dispatch;

2.2.2 Consumable Spare Parts (including but not limited to filters, focus lenses,
lens protectors, mirrors, knives, transport belts, feed rollers, thermal transfer
print heads, printing rollers and print patterns) - at the time of shipment by
Videojet;

2.2.3 Refurbished Parts - ninety (90) days from the date of dispatch.

3.  Supplies Warranty
Videojet warrants that its consumables , which include inks, tapes, refill fluids
and other consumable products (excluding consumable spare parts), will
conform in all material respects to Videojet's published specifications and will
be free from material defects in design, materials and workmanship until the
stated use-by date indicated on the packaging.

4. Software Warranty and Updates

4.1 Videojet warrants that for a period of (i) ninety (90) days from installation; or (ii)
one-hundred-twenty (120) days from shipment, whichever is earlier, its software
will operate in accordance with Videojet's published specifications and any
accompanying user documentation, if the software is used under normal
conditions of operation and maintenance.

4.2 Any third party software provided with the software, and data and pre-release
software are delivered “as is” without any conditions or warranties including the
warranties of merchantability, satisfactory quality, fitness for a particular purpose
or non-infringement, whether express or implied.

4.3 Any express written warranty for the software in any software license agreement
between the parties shall take precedence over such software warranty.

4.4 Videojet will adhere to its legal obligations with regards to required updates and
patches for usability and security of the Software.

5. Remedies for Breach of Warranty

5.1 If, within the warranty period specified in these warranty conditions (or within
thirty (30) days of dispatch of consumable spare parts pursuant to clause 2.1)
there is any failure to comply with the warranty conditions, the Buyer must:

5.1.1 promptly notify Videojet in writing of such failure;

5.1.2 provide Videojet with a reasonable opportunity to inspect equipment or parts
(if applicable); and
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ZARUCNi PODMINKY
(CESKA REPUBLIKA)

Zaruka na zafizeni

Prodavajici, spole¢nost Videojet Technologies Czechia s.r.o.,
zalozena a registrovana v Ceské republice, ICO: 11972068, se
sidlem Na hlavni 166/59, Bfezinéves, 182 00 Praha 8, zapsana
v obchodnim rejstfiku vedeném Méstskym soudem v Praze, sp. zn.
C 357248 (,Videojet"), zaru€uje, Ze pfi dodani a po dobu uvedenou
v €lanku 1.2 tiskové a koédovaci zafizeni zakoupené od spolecnosti
Videojet:

1.1.1 bude ve vS8ech podstatnych ohledech odpovidat zvefejnénym

specifikacim spole¢nosti Videojet; a

1.1.2 nebude vykazovat vyznamné vady v konstrukci, materialu a

provedeni.
Pokud neni v tomto dokumentu stanoveno jinak, vztahuje se tato
zaruka na dily i na praci provedenou na misté, ktera je nutna k
odstranéni nedostatkd nebo zavad zafizeni. Tato zaru¢ni doba trva
(i) po dobu dvanact (12) mésicll od data instalace zafizeni nebo (ii)
po dobu patnact (15) mésict od data odeslani zafizeni ze zavodu
spole¢nosti Videojet, podle toho, co nastane dfive. Nize jsou
uvedeny vyjimky z vySe uvedené zaruky na zafizeni:

Laserové trubice - zaru¢ni doba trva: (i) po dobu dvacet &tyfi (24)

mésicll od data instalace; (i) po dobu dvacet sedm (27) mésicu

od data odeslani podle toho, co nastane dfive.

Zafizeni zakoupena vyrobci OEM/pfeprodejci - zaru¢ni doba trva

bud (i) po dobu dvanéct (12) mésicli od data prvni instalace, nebo

(i) po dobu patnéact (15) mésicli od data odeslani, podle toho, co

nastane dfive.

Vyrobky, které nevyrabi spole¢nost Videojet - pokud je to mozné,

spole¢nost Videojet pfenese prevoditelné zaruky vyrobce.

Zaruka na dily

Spolec¢nost Videojet zarucuje, Ze po dobu uvedenou v ¢lanku 2.2 dily
zakoupené od spoleénosti Videojet:

budou ve vSech podstatnych ohledech odpovidat zvefejnénym
specifikacim spole¢nosti Videojet; a

nebudou vykazovat vyznamné vady v konstrukci, materialu a
provedeni.

Zaruéni doba je nasledujici:

Nespotfebni nahradni dily - dvanact
odeslani;

Spotrebni nahradni dily (mimo jiné véetné filtrd, zaostfovacich
Cocek, chraniéd cocek, zrcadel, noz(, transportnich pasu,
podavacich valeckd, termotransferovych tiskovych hlav,
tiskovych valecku a tiskovych vzorll) - v dobé odeslani
spole¢nosti Videojet;

(12) mésicu od data

2.2.3 Zrenovované dily - devadesat (90) dnl od data odeslani.

4.2

4.3

4.4
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5.1.2

Zaruka na dodavky

Spole¢nost Videojet zaruCuje, Ze jeji spotfebni materidl, ktery
zahrnuje inkousty, pasky, doplfiovaci kapaliny a dal$i spotfebni
vyrobky (s vyjimkou spotfebnich nahradnich dill), bude ve v8ech
podstatnych  ohledech odpovidat zvefejnénym specifikacim
spole¢nosti Videojet a bude bez podstatnych vad konstrukce,
materiald a provedeni az do uvedeného data spotfeby uvedeného
na obalu.

Zaruka na software a aktualizace

Spolec¢nost Videojet zarucuje, Ze po dobu (i) devadeséat (90) dnd od
instalace nebo (ii) sto dvacet (120) dnti od odeslani, podle toho, co
nastane dfive, bude jeji software fungovat v souladu se zvefejnénymi
specifikacemi spole¢nosti Videojet a veSkerou privodni uzZivatelskou
dokumentaci, pokud je software pouzivan za bé&znych podminek
provozu a udrzby.

Veskery software tfetich stran poskytovany se softwarem a data a
predbézné verze softwaru jsou dodavany tak, jak jsou, bez jakychkoli
podminek nebo zaruk, véetné zaruky prodejnosti, uspokojivé kvality,
vhodnosti pro urcity u¢el nebo neporusovani prav, at uz vyslovné
nebo predpokladané.

Jakéakoli vyslovna pisemné zaruka na software v jakékoli softwarové
licen¢ni smlouvé uzaviené mezi smluvnimi stranami ma prednost
pfed touto zarukou na software.

Spolec¢nost Videojet bude dodrzovat své zakonné povinnosti tykajici
se pozadovanych aktualizaci a oprav pro pouzitelnost a bezpe¢nost
Softwaru.

Prava a naroky pfi poruseni zaruénich podminek

Pokud v zaruéni dobé uvedené v téchto zaru¢nich podminkach
(nebo do tficet (30) dnu od odeslani spotfebnich nahradnich dild
podle ¢&l. 2.1) dojde k jakémukoliv neplnéni zaru¢nich podminek,
musi Kupujici:

neprodlené pisemné informovat spole¢nost Videojet o takovém
neplnéni;

poskytnout spole¢nosti Videojet pfimérenou pfileZitost ke
kontrole zafizeni nebo dilli (pokud je to relevantni); a
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5.2

5.1.3 return the equipment or parts to Videojet if Videojet so requests.

Within a reasonable period of time and in accordance with the other provisions
of these Terms, Videojet will make the necessary' repairs at its own expense
after confirming that none of the warranty exemptions set forth in clause 7
below apply to it.

5.2
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vratit zafizeni nebo dily spole¢nosti Videojet, pokud o to
spole¢nost Videojet pozada.
V pfiméfené |hité a v souladu s ostatnimi ustanovenimi téchto

podminek provede spole¢nost Videojet nezbytné opravy na své
vlastni naklady poté, co potvrdi, Ze se na ni nevztahuje zadna z
vyjimek ze zaruky uvedenych v ¢lanku 7 nize.

5.3 On-site warranty services will be available to Buyers based in the Czech 5.3 Zaru¢ni servis na misté bude k dispozici Kupujicim se sidlem v
Republic and will be performed from 8:00 AM to 5:00 PM in the Czech Republic, Ceské republice a bude provadén v dobé& od 8:00 do 17:00 hodin
excluding weekends and public holidays. v Ceské republice, s vyjimkou vikend(i a statnich svatku.

6. Failure to Repair 6. Prava z vadného pInéni

6.1 |If the defective performance is a material breach of contract, Buyer has the right 6.1 Je-li vadné pInéni podstatnym poruSenim smlouvy, ma Kupujici
to pravo

6.1.1 remove the defect by delivering a new item without a defect or by delivering 6.1.1 naodstranéni vady dodanim nové véci bez vady nebo dodanim
the missing item, chybégjici véci,

6.1.2 remove the defect by repairing the Equipment, 6.1.2 na odstranéni vady opravou véci,

6.2 a reasonable discount on the purchase price, or 6.2 na piiméfenou slevu z kupni ceny, nebo

6.3 withdraw from the contract. 6.3 odstoupit od smlouvy.

6.4 The Buyer shall inform Videojet of the right it has chosen when notifying the 6.4 Kupujici sdéli spole€nosti Videojet, jaké pravo si zvolil, pfi oznameni
defect or without undue delay after notification of the defect. The Buyer cannot vady, nebo bez zbyte¢ného odkladu po oznameni vady. Provedenou
change the choice made without the consent of Videojet; this does not apply if volbu nemuze Kupujici zménit bez souhlasu spole¢nosti Videojet; to
the Buyer requested the repair of a defect that turns out to be irreparable. If neplati, zadal-li Kupujici opravu vady, ktera se ukaze jako
Videojet does not remove the defects within a reasonable period of time or if it neopravitelna. Neodstrani-li spole¢nosti Videojet vady v pfimérené
notifies the Buyer that it will not remove the defects, the Buyer may request a Ihaté ¢i oznami-li Kupujicimu, Ze vady neodstrani, mtze Kupujici
reasonable discount on the purchase price instead of removing the defect, or pozadovat misto odstranéni vady pfiméfenou slevu z kupni ceny,
may withdraw from the contract. nebo muze od smlouvy odstoupit.

6.5 If the defective performance is an insignificant breach of the contract, the Buyer 6.5 Je-li vadné plnéni nepodstatnym porusenim smlouvy, ma Kupujici
has the right to remove the defect or to a reasonable discount on the purchase pravo na odstranéni vady, anebo na pfiméFenou slevu z kupni ceny.
price. Until buyer exercises the right to a discount on the purchase price or Dokud Kupujici neuplatni pravo na slevu z kupni ceny nebo
withdraws from the contract, Videojet may deliver what is missing or remove the neodstoupi od smlouvy, mize spolecnost Videojet dodat to, co
legal defect. Other defects may be removed by Videojet at its option by repairing chybi, nebo odstranit pravni vadu. Jiné vady miZze spole¢nost
the item or delivering a new item; the choice must not cause unreasonable costs Videojet odstranit podle své volby opravou véci nebo dodanim nové
to the Buyer. If Videojet does not remove the defect in time or refuses to remove véci; volba nesmi Kupujicimu zplsobit nepfiméfené naklady.
the defect, the Buyer may request a discount on the purchase price, or may Neodstrani-li spole¢nost Videojet vadu véci v€as nebo vadu véci
withdraw from the contract. The Buyer cannot change the choice made without odmitne odstranit, mize Kupujici pozadovat slevu z kupni ceny,
the consent of Videojet. anebo muze od smlouvy odstoupit. Provedenou volbu nemuze

Kupujici zménit bez souhlasu spoleénosti Videojet.

6.6 The Buyer may not withdraw from the contract or require the delivery of a new 6.6 Kupujici nemlze odstoupit od smlouvy, ani poZadovat dodani nové
item if he cannot return the item in the state in which he received it. This does véci, nemuze-li véc vratit v tom stavu, v jakém ji obdrzel. To neplati,
not apply,

6.6.1if there was a change in condition as a result of an inspection to determine 6.6.1 doSlo-li ke zméné stavu v dusledku prohlidky za Ucelem zjisténi
the defect of the thing, vady véci,

6.6.2 if the Buyer used the item before the defect was discovered, 6.6.2  pouzil-li Kupujici véc jesté pfed objevenim vady,

6.6.3if the Buyer did not cause the impossibility of returning the item in an 6.6.3 nezpusobil-li Kupujici nemoZnost vraceni véci v nezménéném
unchanged state by an act or omission, or stavu jednanim anebo opomenutim, nebo

6.6.4 if the Buyer sold the thing before the defect appeared, if he consumed it, or if 6.6.4 prodal-li Kupujici véc jesté pfed objevenim vady, spotfeboval-
he changed the thing during normal use; if this has happened only partially, li ji, anebo pozmeénil-li véc pfi obvyklém pouziti; stalo-li se tak
the Buyer shall return to Videojet what else it can return and shall compensate jen zg&asti, vrati Kupujici spolecnosti Videojet, co jesté vratit
Videojet up to the amount in which it benefited from the use of the item. muizZe, a da spolec¢nosti Videojet nahradu do vyse, v niz mél z

pouziti véci prospéch.

6.7 This clause 6 contains the Buyer's exclusive rights and claims and Videojet's 6.7 Tento ¢lanek Error! Reference source not found. obsahuje
exclusive obligations in the event of any breach of these warranty terms . No vyluéné prava a naroky Kupujiciho a vyluéné povinnosti spole¢nosti
other remedies, obligations, liabilities, rights or claims, whether arising out of Videojet v pfipadé jakéhokoli poruseni téchto zaruénich podminek.
tort, negligence, liability or other harm, are available. Zadné dal$i povinnosti, zavazky, prava nebo naroky, at uz vzniklé z

deliktu, nedbalosti, odpovédnosti za $kodu nebo jinou Ujmu, nejsou
k dispozici.

7. Warranty Exceptions 7.  Vyjimky ze zaruky

7.1 Videojet's warranties set forth in these terms do not apply to defectsinthe goods 7.1 Zaruky spole¢nosti Videojet uvedené v téchto podminkach se
under warranty that occur as a result of: nevztahuji na vady zbozi v zaruce, ke kterym doslo v dusledku:

7.1.1 Normal wear and tear, wilful damage, negligence, accident, abuse, misuse, 7.1.1 bézného opotfebeni, umysiného poskozeni, nedbalosti, nehody,
neglect, abnormal working conditions or any other use that is not in zneuziti, nespravného pouziti, zanedbani, neobvyklych
accordance with Videojet’s recommendations, accompanying pracovnich podminek nebo jiného pouZitim, které neni v souladu
documentation, published specifications, and/or standard industry practice; s doporucenimi spolec¢nosti Videojet, privodni dokumentaci,

zvefejnénymi specifikacemi nebo standardni primyslovou praxi;
7.1.2fire, flood, lightning or other force majeure; 7.1.2 pozaru, povodné, uderu blesku nebo jiného zasahu vy$si moci;

7.1.3 the conduct of Buyer or a third party and any failure of Buyer to provide power 7.1.3 jednani Kupujiciho nebo tfeti osoby a jakéhokoli selhani
supply, air, supply, storage conditions, or operating environment that Kupujiciho pfi zajisténi pfivodu napajeni, vzduchu, zasobovani,
conforms to Videojet's accompanying documentation and published skladovacich podminek nebo provozniho prostfedi, které
specifications; odpovida privodni dokumentaci a zvefejnénym specifikacim

spolec¢nosti Videojet;

7.1.4non-compliance with the maintenance procedures specified in Videojet's 7.1.4 nedodrzeni postupd udrzby uvedenych v priivodni dokumentaci
accompanying documentation or published specifications; nebo zvefejnénych specifikacich spole¢nosti Videojet;

7.1.5 changes, repair or service performed by persons other than Videojet or its 7.1.5 zmén, oprav nebo servisu provadéného jinymi osobami nez
authorised representatives; spoleénosti Videojet nebo jejimi autorizovanymi zastupci;

7.1.6 goods under warranty or any part thereof, including but not limited to inkjet 7.1.6 zbozi v zaruce nebo jakakoli jeho ¢ast, mimo jiné vcetné
systems and thermal transfer print heads, that have been used or have come inkoustového systému a termotransferovych tiskovych hlav, které
into contact with any equipment, parts, supplies or consumables not byly pouzity nebo pfiSly do styku s jakymkoli zafizenim, dily,
manufactured, distributed, or approved by Videojet; zasobami nebo spotfebnim materialem, které nebyly vyrobeny,

distribuovany nebo schvaleny spole¢nosti Videojet;

7.1.7 any warranty accessories that are not manufactured, distributed or approved 7.1.7 jakéhokoliv pfisluSenstvi k zaruénimu zbozi, které neni vyrobeno,
by Videojet; distribuovano nebo schvaleno spole¢nosti Videojet;

7.1.8 maintenance and updates of third-party software; 7.1.8 udrzby a aktualizace softwaru tretich osob;

7.1.9 any modifications to the goods under warranty that have not been approved 7.19 jakékoliv upravy zbozZi v zaruce, které nebyly schvaleny
by Videojet; or spole¢nosti Videojet; nebo

7.1.10 under warranty products that differ from the specification as a result of 7.1.10 vyrobkl v zaruce, které se lisi od specifikace v disledku zmén
changes made to ensure compliance with applicable legal or regulatory provedenych za uc¢elem zajisténi shody s platnymi zakonnymi i
requirements. regulatornimi pozadavky.

7.2 These Warranty conditions apply only to goods owned by the Buyer (and any 7.2 Tyto zaruéni podminky se vztahuji pouze na zbozZi ve viastnictvi
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other third parties), unless this is excluded by law.

Kupujiciho (a zadnych jinych tfetich osob), pokud to neni zakonem
vylouc¢eno.

7.3 Videojet will, in its reasonable discretion, decide whether any of the exceptions 7.3 Spolecnost Videojet podle svého pfiméfeného uvazeni rozhodne,
set forth in these warranty terms apply. zda se uplatni néktera z vyjimek uvedenych v téchto zaru€nich

podminkach.

8. Disclaimer of Warranty 8.  Zamitnuti zaruky

8.1 Videojet has undertaken to ensure that the goods and services will be of a quality 8.1 Spolecnost Videojet se zavazala, Ze zbozi a sluzby budou v jakosti
to the appropriate specifications. podle pfisludnych specifikaci.

8.2 These warranties are provided solely to the Buyer and supersede all other 8.2 Tyto zaruky jsou poskytovany vyhradné Kupujicimu a nahrazuji
warranties. No employee or representative of Videojet, other than a Videojet v8echny ostatni zaruky. Zadny zaméstnanec ani zastupce
executive through a signed written document, is entitled to give beyond the spole¢nosti Videojet, kromé vedouciho pracovnika spole¢nosti
foregoing. Videojet prostfednictvim podepsaného pisemného dokumentu, neni

opravnén poskytnout jakoukoli zaruku nad rdmec vySe uvedeného.

8.3 In case of any deviations or inconsistencies between the English and Czech 8.3 V pfipadé jakychkoli odchylek nebo rozport mezi anglickou a ¢eskou
version of this Agreement, the English version shall prevail. verzi této smlouvy ma prednost anglicka verze.

8.4

9. Limitation Of Liability 9. Omezeni odpovédnosti

9.1 Videojet's rights and claims set forth in these terms are in addition to and donot 9.1 Prava a naroky spole¢nosti Videojet uvedené v téchto podminkach
supersede any other rights or claims Videojet may have at law. dopliiuji a nenahrazuji jakakoli jina prava nebo naroky, které mize

mit spolec¢nost Videojet ze zakona.

9.2 Nothing in these warranty conditions limits liability that cannot be limited by law, 9.2 Zadné ustanoveni t&chto zaruénich podminek neomezuje
including but not limited to liability for: odpovédnost, kterou nelze ze zdkona omezit, mimo jiné véetné

odpovédnosti za:
9.2.1 death or personal injury caused by negligence; 9.2.1  umrti nebo zranéni osob zpusobené nedbalosti;
9.2.2 fraud or fraudulent misrepresentation; or 9.2.2 podvod nebo podvodné uvedeni nepravdivych informaci; nebo
9.2.3 harm caused to man's natural rights, or caused intentionally or through gross 9.2.3 Ujmu zpusobenou ¢lovéku na jeho pfirozenych pravech, anebo
negligence. zpUsobenou Umysiné nebo z hrubé nedbalosti.

9.3 Subject to sub-clause 9.2 above, under no circumstances shall Videojet be liable 9.3 V souladu s bodem 9.2 vySe nenese spole¢nost Videojet za Zadnych
to Buyer, whether in contract or tort (including negligence), for breach of a legal okolnosti odpovédnost vii¢i Kupujicimu, smluvni ani obéanskopravni
or other obligation for: (v€éetné nedbalosti), odpovédnost za poruSeni zakonné ¢&i jiné

povinnosti, za:

9.3.1 lost profits; 9.3.1 usly zisk;

9.3.2 non-material damage; 9.3.2 nemajetkovou Gjmu;

9.3.3 loss of sales or customers; 9.3.3  ztratu prodeje nebo odbératelt/zakazniku;

9.3.4loss or corruption of software, data or information; 9.3.4  ztratu nebo poskozeni softwaru, dat nebo informaci;

9.3.5 termination of a contract or agreement with a third party; o 9.3.5  ukongeni smlouvy nebo dohody uzavfené s treti stranou nebo

9.3.6 damage to reputation 9.3.6  poskozeni dobrého jména;

arising under or in connection with this Warranty Policy. vzniklé na zakladé téchto zaruénich podminek nebo v souvislosti s

nimi.

9.4 Subject to sub-sections 9.1 and 9.2 of this Atrticle, Videojet's total liability to 9.4 V souladu sbody 9.1 a 9.2 tohoto ¢&lanku celkova odpovédnost

Buyer for all liabilities, costs, expenses, damages and losses arising in any way
under or in connection with a contract formulated under these warranty terms,
whether in contract or civil (including negligence), breach of statutory duty or
otherwise, shall in no event exceed the price of the goods, which is the cause of
the claim.

spolecnosti Videojet vici Kupujicimu za veskeré zavazky, naklady,
vydaje, Skody a ztraty, které jakkoli vzniknou na zakladé smlouvy
formulované podle téchto zarucnich podminek nebo v souvislosti s
ni, at uz smluvni ¢i ob&anskopravni (véetné nedbalosti), poruseni
zakonné povinnosti nebo jinak, nesmi v zadném pfipadé prekrocit
cenu zbozi, které je divodem naroku.

In this Warranty Policy, the term "Buyer" refers to the person, firm or company
identified in the Conditions of Sale.

V téchto zaruénich podminkach se ,Kupujicim“ rozumi osoba, firma
nebo spolec¢nost uvedena v obchodnich podminkach.
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